HOCTAHOBJUEHMUWE

aamMuHHcTpaunu ropoaa Opeka
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ALDGIDIE 6L 4T

BHECCCHHH H3MCHEHMIT B
HOCTAHOBACHHC @/IMHHHCTPAIHI IOPO/ia
Opexa or 22 oxrsops 2013 r. Ne 7692-n
«O0 yTBepiKRIeHHN MYBHIIHNATLH O
nporpammel «IloBerurene
dpPexTuBHOCTH MYHUUHNAILHOTO
ynpasjeaus B ropoae Opcke
Ha 2014 - 2020 roabi»

B uenax noseiwenns s¢dextistocty MYHHUHUIIAJIBHOTO YIIPABICHUS, ONTHMH3ALNHH U
TOBLILICHUSA KAueCTBa NPEIOCTaBICHIS TOCYIapCTBEHHLIX H MYHHLMMIATbHbIX YCIYT B TOpOJie
Opcke. Ha OCHOEAKHMM TOCTAHOBIEHHS aMunrcTpauny ropoaa Opeka ot 20 aerycra 2013 rona
No 6082-m1 «O6 yTBEPNJICHUH TIONOKEHHS O MYHHUHMIANBHBIX nporpammax ropoja Opckay,
PYKOBOACTBYACK cTaThelt 25 YeTasa ropoaa Opcka:

l. BHecTn u3meHenns B nocraHosneuue aIMMHHCTPaunK ropoaa Opcka o1 22 okTa6ps
2013 r. Ne 7692-n «0O6 YIBEPIKIACHHH  MYHHUHMIQILHOH rporpammbl  «IloBbleHue
3P PEKTHBHOCTH MYHHILHIIAABLHOIO ynpasnenus B ropose Opcke Ha 2014 - 2020 rojs» ¢ ydetom
paHCe BHECEHHBIX H3MEHEHHH i JOITCIHEH U

I.1. Tlpunoxenue «Mynuuunansnas liporpamma  «lloBeinnenue  sdiexruBHOCTH
MYHUIHTIATLHOTO yripapienus 8 ropoae Opcke Ha 2014 - 2020 rojpi» (najee — MYHIHTATbHAS
[POI'PAMMA) H3MOKHTDL B HOBOH PeAAKIAH COIACIIO NPUTOKEHHIO.

2. CoMCHONHHTENSIM W yyacTHHKAM MYHHUHMIAIBHOH  IIPOrpaMMbl  [1PCIICTABISTE
OTBETCTBEHHOMY MCIIOJHUTEIIIO CBEICHHS O JOCTHIKCHUH 3HAYEHHH rToKasareneii (MIJIMKaTOpOB)
MYHULIMIIQTILHON NPOrpammbl exeKsapranslio 1o 01 uncna mMecaua, CHCNYIOLIErO 3a OTYETHbBIM,
W MHQOPMALMIO. HEOONOUHMYIO JUISl NpOBENeHMs  OLeHKH S(pPeKTHBHOCTH  peanu3aiuu
MYHULMIAILHOH NPOrpaMMbl M MOAIOTOBKH TOAOBOIO OTYETA, [0 Gopme u B cpoxu,
YCTAHOBJICHHBIC [OCTAHOBICHIEM AINMMHHCTPALHM FOpO A Opcka o1 20 asrycra 2013 r.
No 6082-11 «OB yrBepacaenini 10s0Kelius O MYHHIHITUILHBIX IporpamMmax ropojia Opekay.

3. YOpaBneHHIo 110 ¢BA3M ¢ OBMICCTBEHOCTDIO PasMECTHTL Ha OPUIMAILHOM cajiTe
AAMUHHCTpALK ropoja s cett Murepder u ony6inKkoBaTh B raszere «Opckas rasera» Jannoce
[IOCTaHOBJIEHHE.

4. Tloctanopienne BCTYMaeT i Cuily HoCHe ero OpuUHANTBLHOrO OonyGNUKOBaHMs 1A
opuuHaILHOM  caifite MKV «Koncynnraunonio-meroanueckuii HeHTp 1. Opcka»
www.kme-orsk.ru) ¢ nocsiesyiowmeii m Guukandeli B rasere «Opckasi razeray.

5. KoHTponh 3a MCAOMHEHHEM HACTOAMICIO [HOCTANOBIICIIHS BOBJIOAKHTL Hd HICPBOIO
3AMECTHTEIIS IaBb roposia 1013 Meaeus

A.B. Onuauos

AOKYMEHTALMOHHOMO
OBECTEYEHMA

K.I'. Ky3nenosa

-
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MYHHUIIUIIAJIBHASI IPOTPAMMA

«[loBbimieHue 3 heKTHBHOCTH MYHHUHNIAIBLHOTO YN PABJICHHS
B ropozae Opcke Ha 2014-2020 roabi»

r. Opck -2017r.
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IMACIIOPT

MYyHHUHNAJbHOH nporpammel «IloBblmenue 3¢dpekTHBHOCTH
MYHHUHINAJbHOro ynpasJjeHus B ropoae Opcke Ha 2014-2020 roabi»

(nanee — Iporpamma)

OTBETCTBEHHBIH AnmunucTpauus ropoga Opcka (ynpaBieHHE 10

MCIIOJTHUTETh NIEPCIEKTUBHOMY Pa3BUTHIO U paboTe ¢

[TporpaMMer NPEeANpPUATHIMU MaJoro U CpefiHero 6usHeca, TOPro.ie
U Hapy»XHOM pekjiame agMUHHCTpaluu ropoaa Opcka)

CoucrnonHurenu AnmuaHcTpauus ropoaa Opcka

[Iporpammsl (MAY «MO®II r. Opckay; oTaen OyXrajiTepckoro yuera

M OTYETHOCTH aAMUHUCTpaluu ropoaa Opcka);
aJIMUHUCTpaLus JIeHnHckoro paiioHa ropona Opcka;
anMuHUCTpauus OKTa6pbckoro paifoHa ropoaa Opcka;
anmuuKcTpanus CoBerckoro paiioHa ropona Opcka

Yyactauku [TporpaMMmer

1) ropuudeckoe ynpaBieHHe aIMUHUCTPALMH T'OPO/Ia;
2) ympaBieHHe 10 CBS3SM C 00IECTBEHHOCTEIO
aZIMUHHCTpPALIUU rOpoJa;

3) ynpaBJiieHHe [0 TPaHCIIOPTY, CBSA3H W OPraHu3aluu
JOPOXKHOI'O IBUKEHUS aIMUHUCTPALIUU TOPOAa;

4) ynpasnenue no aenam 'O, ITb u UC agMuHMCTpanun
ropoza;

5) ynpasiieHHe 5KOHOMHKH aJIMUHUCTPALUK TOPOJIa;
) XMIMIIHBIHA OT/AEN aIMUHUCTPALMU TOPOJIa;

7) OTIeN KaluTaIbHOTO CTPOUTENLCTBA
aJIMHHHCTPALIUU TOpoJa;

8) oTzmen 3KOJIOrMH aIMUHUCTPALUK ropoja;

9) KoMHUTET 1O Ae1aM MOJIOAEKH aIMHUHUCTPALUH
ropoja;

10) oTaen mo cenbCKOMy XO3SIMCTBY aAMUHHCTPALMU
ropona;

11) ynpapieHue fnenamu aiMHUHUCTPALMH TOPOA;

12) X03sHCTBEHHBIH OT/eN aAMHHUCTPALIHH TOPOa;
13) oTzmen no nenam HeCOBEPIIEHHOTETHUX
aZIMMHUCTpPALUU ropoa;

14) oTnen no 3akynkaM agMUHHCTPALIUK FOPOJIA;

15) oTnen no uHpopMaTH3aLMK U BHYTPEHHEN CBA3H
aJMMHUCTPALIMK TOpOa.

[loanporpaMmsbl
IIporpammel

Her

Lenn [TporpamMmsr

Lenb — noseieHye 3¢ GeKTUBHOCTH MYyHHULIMITAIBHOTO
yTpaBJIeHHs, ONTHMHU3allUs U NOBbILIEHHE KayecTBa
IIPEJOCTABIEHUS FOCY 1aPCTBEHHBIX U MYHULIMIATBHBIX
ycnyr, B ToMm uucie Ha 6aze MAY «M®IL] r. Opcka»
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3anauu [IporpaMmel

1. OnTuMu3aust CUCTEMBbI IIPEJIOCTABICHUS
MYHULUIAILHBIX YCIIYT.

2. Opranu3anus rnepexojia Ha IpeocTaBleHne
MYHUIUTATBHBIX YCIIYT B 3JIEKTPOHHOM BHIE.

3. Opranusanys npeaocTaBIeHus ToCy 1apCTBEHHbBIX U
MYHHULHTATBHBIX YCIYT [0 NMPUHIKITY «OJHOTO OKHa»
Ha 0aze MAY «M®I] r. Opcka»

[leneBble HHAMKATOPEI U
nokazatenu [Iporpammal

1. Jlonsi rocy1IapCTBEHHbBIX ¥ MYHHIMIIAJIBHBIX
YCIIYT, OKa3bIBAEMBIX B JIEKTPOHHON (hopme, OT
o011ero KoJiMyecTna ycuyr, noJjexanmux
MepeBo/y B AJIEKTPOHHBIN BU/L.

JloJist rpak/aaH, MMEIOLMX JOCTYIT K Oy YeHUIO

FOCYIAPCTBEHHBIX U MYHULUITAIBHBIX YCIIYT 110

IIPUHIMITY «OJIHOTO OKHa» Mo MeCTy

npeObIBaHus, B TOM YHUCJIE B

MHOTO(YHKLIHOHAIBHOM LIEHTPE

MpeIOCTaBICHUs TOCY IapCTBEHHBIX U

MYHUIIATAIBHBIX YCIIYT.

3. YpoBeHb yJOBIETBOPEHHOCTH Ipaxc1aH
Ka4eCTBOM IPEIOCTABICHUS ITOCY1apCTBEHHBIX U
MYHULHNAIBHBIX YCIIYT.

4. Cpennee BpeMsi OJKMIaHUsI B OYepelin IIpH
oOpalleHny 3asiBUTENIsl B OpraH MECTHOIO
CAMOYIIPABJICHUS ISl [TOJTYYEeHH S
FOCY1apCTBEHHBIX (MYHULIIMNATBHEIX) YCIIYT.

5. Cpenriee unciio obpalleHn# npeacTaBuTesen
Ou3Hec-co001eCTB B Opralbl MECTHOIO
caMOoyIIpaBaeHus [Uls NOJY4eHUsl OJIHON
MYHULMITATBHON YCIyTH, CBA3aHHON O chepoi
IpeITPUHUMATENIbCKOHN NesITeIbHOCTH.

6. OTCyTCTBHE MpEITUCAHUM HaI30PHbIX,
[1PaBOOXPAHUTEJIbHBIX OPIraHOB Ha HAPYLICHUS
JIeHCTBYIONIErO 3aKOHOAATEIbCTBA
QAMUHUCTpaLUen ropoaa

7. Jlosi rpaxJaH, UCIIOJIB3YIOIINX MEXaHH3M
MOJIYYEHHsT MYHUUMITAJIbHBIX YCIYT B
3JICKTPOHHON popme

()

Cpoxu peanmsalinn
[IporpamMmbl

| 2014-2020 rojibl

OO6BeMBbI O10JKETHBIX
ACCUTHOBAHUU
[Tporpammsl (ThIC. py0.)
C pa3OUBKOM 10 1'01aM

OO0l 00beM PUHAHCUPOBAHUSE MEPOIIPUATHH
[Iporpammpl 3a cYeT CPeACTB MECTHOIro OrojKeTa
olleHuBaercs B 652 372, 854 toic. pyOiei.

(M3 Hux:

ge 32014 roay — 39 504,854 1bIC. pyOned;
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B 2015 rony — 14 280,9 tbIC. pyOiei;
B 2016 rogy — 50710,6 ThIC. pyOIIEH;

82017 rogy— 136109,3 Tric. py6iei;
B 2018 rogy — 136482,5 TbIC. pyOIIei;
B 2019 roay — 136792,4 teiC. pyOIIe;
B 2020 rogy — 1384923 TeIC. pyOuent
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I. XapakTepHCTHKA TEKYLEro coCTosAHuUsI npooJieMbl

Cerozus ocoboe BHUMaHHE TOCYAapCTBa yAeseTcs BOIpOocaM MOBLILICHNS
5GPEKTUBHOCTH IeSTENLHOCTH BCEX YPOBHEH ryGIUYHOM BIACTH, B TOM YUCIIE U
OpraHoB MecTHOro camoyrnpapienns. OIHHM U3 PHOPUTETOB JOJrOCPOHHOTO
COLMANbHO-3KOHOMIYeckoro passuthsi Poccuiickon denepauny Ha NEpUOA 10
2020 roma seisieTcs nosbilienne 3G(GEKTHBHOCTH yIPaBICHHUS.

OnHUM U3 KJIIOYEBBIX (AKTOPOB YCIEIIHOro PasBUTHSA MYyHHUUHIIATILHOTO
00pa3oBaHus SIBISIETCS KA4eCcTBO MYHHIMMANBLHOrO yMpaBiIeHHs. B Hacrosmee
BpeMs MpeIbABIISIOTCS BbICOKME TPeOOBaHMA K 3 HEeKTUBHOCTH MYHUIHUITATBHOU
practd. JUist co3aHus COBPEMEHHOrO YCIEIIHOTO MYyHHUHNaIUTeTa Ba)XHO
ONTHMH3MPOBATL  YNpaBieHHe Ha  MecTaX, OBITh  BOCHPHHMHYHMBBIM K
[POTPECCHBHBIM ~MH(MOPMAIMOHHBIM ~TEXHOJIOTHAM, a [JIaBHOe — OTBEHATH
MOTPeOHOCTAM HaceJIeHNUs.

DddexkTUBHOE MYHHIHMIANbHOE YIPaBIeHHe SBJIAETCS OJAHUM H3 BAKHBIX
YCIIOBUH YCKOpEHHMs COLMAIbHO-OKOHOMUYECKOIO  Pa3BUTHs  MyHUIMITAJIBHOTO
obpazosanus «lopox Opck». DPHEKTUBHOCTL MYHULIHIATEHOTO YIPaBICHIA =
3TO MHAMKATOpP KauecTBa MYHMLMNANbHBIX YCIyr W ypOBHs NOBEpHsA K OpraHaM
MECTHOT'O CAMOYTIPABIICHHUSI.

C 1edpl0 CO3/aHus COLMAIBHO OpPHUEHTHMPOBAHHOIO MYHULMNATUTETA
HeOOXOMMMO  CHM3WTH  aJMHMHUCTparTuBHbie  Oappepbl — IpW  OKa3aHWH
MYHHLMTATBHBIX YCIYT, B TOM uucie Jjisi OM3Heca, MOBBICHTE KadeCTBO M
JOCTYITHOCTh MYHULIMIIATBHBIX YCIIYT.

ONHHMH ¥M3 BRKHEHNINX HATpaBieryi HOBBIIIEHUs 3 EKTHBHOCTH
MYHUIMIAIBHOTO YIPABICHUs SBISIIOTCS MOBBILIEHME KadecTBa M JOCTYIHOCTH
MYHULHITATBHBIX — YCJYD,  MOBBILIEHKMC uHbOpPMaLMOHHON  OTKPBITOCTH
JESITeJIbHOCTH opranos MECTHOIO caMOYIIpaBIIEHUS. Heo0xoaumo
KOHTPOJNMPOBATH ~ Ka4decTBO  NPEJOCTABISEMbIX — MYHHLMMNAIBHBIX  yCIYT,
dbopmynupoBaTh TPeOOBAHMA K YCJIyram, HMCXOJs W3 MHTEPECOB HACENCHHUA
MYHULUIAILHOTO 00pa3oBaHus.

PaGora N0 peanu3allui  aJIMHHUCTPATHBHON peOopMbl W  TOBBILICHHMIO
KauecTBa MyHULMIIAIBHOIO ylIpaBlieHus Bejercs B ropoie Opeke ¢ 2006 roga. Ha
CCrOHSILIHMI IeHb yIKe TpoBejieHa padoTa Mo periaMeHTauni MyHUIUHIAIbHBIX
YCITYT, 9TO 0GECTIeUMIIO CHCTEMATH3ALMIO [I0JTHOMOYKH OPraHoB aAMHHHUCTPALIHH,
yHopsii0ueHre aJMHHHCTPATHBHBIX Npoueayp. Beero B aIMUHHUCTpallii roposa
40  JeHCTBYIONIMX  AJMHHHCTPATMBHBIX — PErJIAMEHTOB  TIPEJOCTABIICHUS
MYHUIUTATBHBIX YCITYT.

B mesisix BblnoHeHMs TpeGosanuit MesepaibHOro 3aK0Ha OT 27 HIoNs 2010
roqa Ne 210-d3 «O6 oprang3auuy IMpeaoCTaBieHUsl TOCYIapCTBEHHBIX M
MYHUIMOQTBHBIX  yciayr»,  [locranosienns — [IpasuTenberna Poccuiickoit
Gepepauuy ot 22 pexabps 2012 r. Ne 1376 «O6  yrBepxxaenun Ilpasun
opraHuzaumnu MHOIO(YHKIIMOHAILHbBIX LIEHTPOB MpeaoCTaBjIeH s
[OCYAApPCTBEHHBIX M MYHHULHIATBHBIX YCIIYT», a TaKke 00ecnedeHus JO0CTIKEHH A
nokazarenei o shimonHennio Ykaza Ilpesunenta Poccnitckoi denepanuu o1 07
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mast 2012 roma No 601 B r. Opcke cO31aHO W QYHKUHOHHPYET MYyHMLMIIAILHOE
aBTOHOMHOE yupexjeHue «MHOroQyHKIUHOHAIBHLIA HEHTP MPENA0oCTaBICHHS
FOCYApPCTBEHHBIX M MyHMLMNadbHbx ycnyr 1. Opckar, obecrieduBaioliee
oKasaHue yCIyr [0 NpUHIMIY «OAHOro okHa». B cemtsabpe 2015 r. oTkpeuics
dumman MAY «M®L r. Opckay, pacronokeHHbld o yi1. MakapeHko, 10M 20 A.
B pexabpe 2015 r. Havanmo cBolo paboTy TeppuUTOpUanbHO 0bocobreHHoe
cTpykTypHOE nojipassenene MAY «M®IL] r. Opcka» B CoBeTCKOM paHoHe.

B rtperbem kBapraie 2016 r B paMKax IHWJIOTHOTO — MPOCKTa
Munskonompassutus Pocenn r. Opcke crapToBai MPOEKT M0 CO3AaHUIO B MOL]
OKOH JUIsl OKa3aHWs yclyr cyObekram manoro u cpennero 6usseca. Tak, 15
centsiops 2016 1. B MAY «M®LI r. Opckay 1o anpecy 1. Hukens, mep. KnyOHbI#
7 A GbUTH OTKPBITBI OTIENBHO BhIJEIEHHbIE [1Ba «OKHA 1ys OusHeca». Ilepedens
ycayr Juist OusHeca cocTapjisier 83 yciyru. B 1esoM nepeueHs MpeaoCTaBIseMblX
yeayr MAY «M®L] r. Opcka» paciuMpen W cOCTaBisieT 166 ycnyr, B TOM 4Yucie
121 rocynapcTsenHas yciayra, 37 MyHMUMNAIbHBIX, 4 YCIYTH HEKOMMEPYECKHX
oprammsanuit, 2 yeayru MYITOIITC, | yenyra ECUA, 1 yenyra YOK.

Co3ganue MHOMO(MYHKIMOHAIBHOTO LEeHTpa o0ecrevynBaeT KaueCTBEHHOE
[PEeJIOCTaBIeHHe Ipa)<laHaM ToCyIapCTBEHHBIX M MYHMLHUIIANBHBIX yCIyr H
BBICTYTIAET CBS3YIOUIMM 3BEHOM MEXKIY OpPraHOM BJIACTH M MOJIy4aTeeM YCIyrH.
[IpeocraBiedre TOCYJapCTBEHHBIX W MYHHIUNAIBHBIX YCIYT IO MPUHIKILY
«OJIHOTO OKHay obecreudBaeT CyHIeCTBEHHOE CHIDKEHHE M3IEPXKEK 3asBUTelCH
MpY  B3aUMOJIEMCTBMH C OpraHaMM TOCYJIapCTBCHHOH BJAaCTH M MECTHOTO
CaMOYTIpaBIIEHHSI. [punuun «OJIHOIO OKHa» peanu30BbIBACTCS
MHOIO(YHKIMOHATIBLHBIM — [EHTPOM — MPEJOCTABICHUs.  FOCYIapCTBEHHBIX U
MYHHLMOAILHLIX  YCIyT IIyTeM OpraHu3alii B3aUMOJCHCTBUS C OpraHami,
NpeJoCTaBNIAIONMMHE  TOCYapCTBEHHbIE WM MYHHUMIANbHBIE  YCIIYTH, Oe3
y4acTHs 3asiBUTENIss B COOTBETCTBHM C HOPMATHBHBIMU IIPABOBBIMH aKTaMH U
COIJIAILICHHUEM O B3aAUMOICHCTBI M.

Pazgutue  ceTd  MHOIOQYHKUMOHAILHBIX — LIEHTPOB  MPEAOCTABIICHHUA
rOCYAapCTBEHHBIX W MYHMLUMIIAILHLIX — YCJIyr CO3Jallo  MPEANOChUIKA st
COKpAIIeHHs aIMUHUCTPATHBHBIX H3JICPIKEK, PACIIMpPeHHUst U OONer4eHus 10CTyna
rpakial K BOCTpeOOBaHHOM MMM HMH(OpPMALMM, YBEJIMYCHHS CTEHNCHU HX
YJOBJIETBOPEHHOCTH YCIyTraMH, YJIyUllieH s J1eJIOBOTO KJIMMaTa.

Kpome  TOro,  MHOTrOQYHKLHOHaJbHbIE  LEHTPbl  NPEAOCTABJIEHUS
FOCYJapPCTBEHHbIX W MYHHIMIANLHBIX — YCIYr  00eCrevyMBalOT — CHMXKEHME
MEXBEIOMCTBEHHOM BOJIOKUTBI, JTOCTHKEHHUE CYLLIECTBEHHOI0
aHTHKOppYNuMoOHHOro dddexra 3a cUeT OTCYTCTBHUS — HEMNOCPEACTBEHHOTO
B3aUMOJICUCTBMsS € MPEJOCTARIMIOWUMK  YCIyrd  [OCYJIapCTBEHHBIMH U
MYHMLMITAIBHBIMU  CIIYKAUIMMK, 4TO 03BO/IsIeT MHHUMHM3HPOBATh PAcXO/bl Ha
obecrieyeHne yCJIOBUIl KaueCTBEHHOI0, JOCTYIIHOrO M KOM(OPTHOTO IMOJyveHNns
roCyIaPCTBEHHBIX U MYHHULIUIAIBHLIX YCIYT .

KonuuecTBO  OKOH — OOCHY)XMBaHMWsl — 3asiBUTENIed,  COOTBETCTBYIOLIUX
tpeboBanusim  Tpasui  opranuszauuil e TCIBHOCTH MHOTOMYHKIIMOHAbHBIX
LEHTPOB  [PEJIOCTABIEHUs  I'OCYapCTBEHHbLIX W MYHMUMIAIBHBIX  YCIYT,
yTBepP#JICHHLIX — MocTaHoBiienrem IlpaBurenscrtBa  Poccniickoit  denepaiuu
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or 22 nmexabps 2012 r. Ne 1376, B KOTOpbIX OpPraHM30BaHO npeoCTaB/IeHNe
rOCYJapCTBEHHBIX W MYHHLMIAIBHBIX yCIyr MO MPUHIMITY «OAHOrO OKHa» B
COOTBETCTBMH C IepevHeM, YTBEPIKIEHHLIM IOCTAHOBICHNEM [IpaBUTENHCTBA
Poccuiickoit ®enepawuu ot 27 centsdps 2011 rona Ne 797, - 56.

B Leisx yBelMueHMs JONM IPakiaH, MMEIOWHX NOCTYI K IOJTy4EHHIO
roCyapCTBEHHBIX M MYHHIMIAIBHBIX yCIyT 1O MPUHIMAIY «OJHOTO OKHa,
HEOOXOMMO PACHIMPEHNE MEPeYHs roCy1apCTBeHHBIX 1 MYHULHUTANBHBIX YCIYT,
OKA3LIBAEMBIX 10 IIPUHIIMITY «OJTHOTO OKHA».

Jinst  olleHKH KadecTBa M AOCTYMHOCTH NpeaocTaBIseMbIX  YCIYT,
olipesieNients [IPUOPUTETOB JUI WX ONTAMM3ALNH, 4 TaKke I OLCHKHU
pe3yJibTaToB MPOBOANMBIX Mpeobpa3oBaniil eXKeroaHo MPOBOANUTCS MOHUTOPHHE
KayecTBa M JOCTYITHOCTH MPEJOCTABICHUs IOCY1apCTBCHHDIX 1 MYHHUIUITATBHBIX
yemyr.  Heobxoaumo — mpojoJbKarh - IpakTUKY MOHUTOpPHHIa KadecTBa H
JIOCTYITHOCTH YCIYT TyTeM MPOBECHHs 0Npoca (aHKeTHpOBaHWs) HACRJICHUS VIS
aHaIM3a TeKyLIel MPaKTUKK IPeLOCTaBICHNUS yCIYT.

B amvunucTpaimu ropoga Opcka paspaboTaHa, 3aJJOKyMEHTUPOBaHa U
[pHBeJieHa B COOTBETCTBIE ¢ MesityHapOaHbIM cranpaproM MCO 9001 cucrema
MEeHEeKMEHTa KadecTBa, €XEroiHo MPOBOAATCA BHYTPEHHHE aynutel CMK
aIMHHHCTpalMK ropoaa Opeka.

[IpyopUTETHBIM — HAlpaBleHHeM — peanln3alii [IporpammMbl B paMKax
peanuszaunn Ykasa [Ipesnnenra Poccniickoit ®eepanuu ot 07 mast 2012 T. Ne 601
«O6 OCHOBHBIX HAIlpaBJEHUSX COBEPIICHCTBOBAHMS CHCTEMBI rocy1apCTBEHHOIO
yYIIPABJIEHUs» SIBSAETCS JIOCTHKEHHUE MToKa3aTe sl «Jlons TpakIaH, UCIOJb3YIOLIUX
MEXAHU3M MOJIYYeHUs TOCY/IapCTBEHHDIX 1 MyHHUMIATBLHBIX yCIYT B 9JIeKTPOHHOH
dopme, k 2018 roay - He MeHee 70 NpOLIEHTOBY.

C anpens 2015 roja aAMUHUCTpalMs TOPOA Opcka sBISETCs 0NepaTopoM
Exqunoii cucremMbl HISHTU(QUKAIMA H ayTenTU(UKALMKM 10 MOATBEPIKACHHIO
nuunocTel 3assuTenel Ha [loprane rocy1apCTBEHHBIX yCIYT. B nacrosiiee Bpems
8% HaceleHds MYHMUMIAIBLHOrO — 00pa3soBaHHMI «opon  Opck»  HUMEIOT
MOATBEPKACHHYIO YYETHYIO 3allich B ECHUA u, COOTBETCTBEHHO, AOCTYIl K
[1OJIyYEHHIO YCIIYT B 3JICKTPOHHOM BHJE. Venyra «3amuch pebeHKa B JIEeTCKUN cam
JIOCTYITHA JUIsl TIOJIyYeHHs B SJIEKTPOHHOM BHJE HEpes [Topras rocynapCTBeHHBIX
yenyr. Ilo cocTosiHMIO Ha 01.01.2017 roma yCIyrod B 3JIEKTPOHHOM BHAC
BOCIIOJIb30BAIUCH 136 HEIOBEK.

C 01 wmons 2016 roga aamunucrpanus . Opcka TOAKIOHYEHA K
HHMOPMALMOHHOM CHCTEME OKa3aHHsl rOCY 1apCTBEHHBIX 1 MYHHULANATBHBIX YCIYT
Openfyprekoit  obmact,  HTO  ONTUMH3HMPYCET npoiecc — HampaBlIeHHUS
MEKBEIOMCTBEHHDIX 3aI1POCOB B MHbIE OPraHbl ¢ LE/IbIO NOJy eI JOKYMEHTOB U
CBEJICHNM, HEOOXOMMbBIX JUIs OKa3aH!s MyHMUMNAIBHbIX YCIYT.

TMocranosienuen |lpasurenscrsa OpeHOYprekon obnmactu or 15.07.2016
roga Ne 525-m «O mepeBoie B 2JIEKTPOHHBIA BHJ rocyaapCTBEHHbIX YCIYr U
TUMOBBIX MYHULMIIATBHLIX YCIYT, NPEAOCTABIACMbIX B Openbyprekoit 06aacTi»
yTBepIKJIeH IepeueHb rOCyAapCTBeHHbBIX yCIyr H THUIOBBIX MYHUUMIAIBHbIX
yCIyr, MpeaoCTaBiisieMblX Opraiamu MCIIOJIHUTEJILHOM  BJIAcTH W OpraHamu
MeCTHOro camoypasiictus OpenOyprekoit 0bnacTy, B TOM HHCIC OKa3bIBaeMbIX B
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5J€KTPOHHOM BHJE C HCIOJIB30BAHACM nudopmauroHHo# cuctemsl «lTopran
rocyIapcTBeHHbIX yceyr OpeHOyprekoi obacTuy», ¢ yKazaHHeM dTana OKa3aHHs
yCIyT, CpOKa Hadaja OKa3aHHs YCHIyr B SJICKTPOHHOM BHIC. B cooTBeTCTBHM C
YTUM JOKYMEHTOM OpraHaMu HCIOJHUTENbHOH BIACTH OpeHbyprekoii obnactu
pa3pabaThiBAIOTCs — THIOBbIC — aJIMMHHCTPATUBHBIC periiaMeHTbl  OKa3aHHs
MYHHULMTANBHBIX YCIYT, KOTOpble OepyTcs 3a OCHOBY IpH Mpe0CTaBIEHUH
MYHHIMIIATBHBIX YCJIYT B 3JI@KTPOHHOM BHJC.

B  COOTBETCTBMM C IIOCTAHOBJIEHMEM aAIMHUHHCTpAlUUWd TOpoaa Opcka
ot 14.04.2015 roga Ne 2052-n «O0 yTBepKACHNU rutana-rpaduka nepexona Ha
MpeIoCTaBICHHEe YCIyr aAMHHUCTpAaUnK I Opcka B 3JIEKTPOHHOH (opme»
MYHHLHUIANBHBIE YCIYTH B 9JEKTPOHHOU dopme B agMuHMCTpaluyu ropona Opeka
JIOJDKHBI TIpelocTassiThes ¢ uionst 2017 rofa.

Taroke IpesrnonaraeTcs fanbHenee GOPMUPOBAHAE K COBEPIICHCTBOBAHNC
MYHHUIIUIIATBHOM HOPMATHBHOHM MpPaBOBOH, MeTOIMUecKol 0a3bl, TO3BOJISIOLIEH
MOBBICHTL Y(PPEKTUBHOCTL MYHHIHNANLHOTO yIPaBJICHHA, obecreyuTh eIuHOoe
[PaBOBOE PErYJIMPOBAHKE JEsTeIIbHOCTH aAMHHICTPAlIK B cdepe okazaHus yCayr
HaceNIeHMI0, OBEeCreduTh TEepeBO YCIyr B SIEKTPOHHBIA BUL, chopmMUpoBaTh
CIMHBIH  MOIXOA K TOBLIIEHHIO YPOBHS HHOOPMUPOBAHHOCTH TPLKAAH O
NpeUMYIIeCcTBax MOJydeHHs yCIyT B 3IIEKTPOHHOM hopMme.

B ocrosy ITporpammbl 3anoskeHa HeNoCTHas MOICTH hopMuUpoBaHHs
CHCTEMBl KaueCTBEHHOTO TPeloCTaBIeHNsl My HUIUITAIBHBIX YCIYT, BKIIO9aloias
MepOIpHATHs 110 00eCreyeHnio Mponecca MOBBIICHUs  KaqecTsa yCIayr W
CHIDKEHUS aJMUHUCTPATHBHBIX 0aphepoB.

[IpumeHenue [POrPAMMHO-LENEBOrO  METORA  [O3BONUT  OMPEACIHTL
[PUOPHTETHOCTH MEPONPUATHH, OUEPEJHOCTh W CPOKH MX Peajn3alii HeXo1s U3
WX COLMANbHON ¥ SKOHOMHUCCKOW 1eJecoo0pasHOCTH, a Takke ¢ ydeToM
BO3MOKHOCTH (DMHANCHPOBAHHUS; COINAcoBaTh HMEIOIKECs U IIaHUPYCMBbIC
hUHAHCOBBIE PeCYpChl ¢ pa3padarbiBaeMbIMKM  KOMILICKCAMH MEpPONPUATHH 110
HarnpaJyieHusiM | [porpaMMbl.

[TpaBoBylo ocHOBY peanusannn ITporpamMmer COCTABIAIOT denepanbHbli
sakon oT 27 wwons 2010 roga No 210-03 «O0 opraHuzauuy MpefOCTABICHN
FOCYJAPCTBEHHBIX M MYHHLUMIQIBHBIX  YCIYD», QenepalbHbIl  3aKOH
ot 09 despans 2009 rona Ne 8-03 «O6 ofecriedyeHUH TOCTyIa K HHPOpPMaLUK O
NEeSTeNBHOCTH FOCYIAPCTBEHHBIX OPIaHOB M OPraHOB MECTHOTO CaMOYTIpaB/ICHHY,
Depepanbubiii sakon o1 02 mas 2006 rona Ne 59-D3 «O rnopsiake pacCMOTPEHHUs
obpaiennii rpakian Poccuiickoit dejepannuy, Va3 [lpe3uaenta Poccuiickont
®epepayu o1 07 mas 2012 roma Ne 601 «O6 OCHOBHBIX HaIpaBJICHUsIX
COBEPIIEHCTBOBAHHS CHCTEMBI TOCY1aPCTBEHHOIO YIPABJICHUS?, MeTtoinueckue
PEeKOMEHJ[ALMKM OpraHaM TroCYAapCTBEHHOW BIACTH cybpexToB Poccuickon
demepauuy ¥ OPraHaM MECTHONO CaMOYINpaBIeHUA IO HHOOPMUPOBAHHIO
Fpa)KaaH O NPEeMMyYLIECTBAX [10/yHCHWs TOCYIApCTBEHHBIX W MYHULHTAIBHLIX
yCIyr B ONEKTPOHHOH — opme,  yTBEPKIEHHbIE —IIPOTOKOIOM 3aceaHus
MOMKOMHCCHM O MCIIOJB30BaHMIO  MHMOPMALMOHHBIX TEXHOJIOTUH  IpH
Mpe1OCTaABIICHH I roCyIapCTBEeHHBIX u MYHULUNATbHbBIX yeuyr
[TpaBUTENLCTBEHON — KOMHCCHM 110 HCMOJIB30BAHMIO HHPOPMALIMOHHBIX
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TEXHOJOTUH IS yAydlleHMsl KadyecTBa JKM3HM U YCJIOBUM  BeIEHUs
NpeANpUHUMATENILCKONH  ACATENILHOCTH  OT 14 oxrsbps 2015 r., ¥ HHbIC
JIOKYMEHTBL.

B OpenGyprekoii  ofacti  peanusyercs FOCY/IapCTBEHHas HporpaMMa
«Ixonomudeckoe pazputre OpeHOyprexoi odmactu» Ha 2014-2015 ronel ¥ Ha
mepcriektuBy 10 2020 roga (MOCTAHOBJIEHHE TTpasurensctBa OpeHOYpreKoi
o61acTu oT 10 centsops 2013 r. Ne 767-nm), KoTOpas Hanpap/ieHa Ha MOBBILICHHIE
3 PEKTUBHOCTH JIeATENbHOCTH OpPraHoB UCTIOJHUTENIBHON BJIAcTH W OPraHoOB
MECTHOFO  CAaMOyIIpaBjieHust  O0NacTH,  OpraHW3aluio  TPEAOCTABICHHMI
FOCYApPCTBEHHBIX U MYHUIMIIAILHBIX YCIYT MO NPUHIHITY KOIHOTO OKHAY.

VyuThiBas MOJOKHUTEIBHBIE PE3yNbTaThl  MPOBEACHUA MEpOTIPUSATHHN TIO
aJIMHHUCTPaTUBHOW pedopme, aIMHUHHUCTpalKs ropoAa Opcka IPOIOJIKUT
peOopMUpPOBAaHHE MYHHUUHMIIAILHOIO YIIPaBIeHust ¢ UeJIbio (hOopMHUPOBAHUST HOBBIX
MEXaHU3MOB pabOTBl  OPraHOB MECTHOIO  CaMOYNpaBieHUd U obecrieuyeHus
MOBBIICHUS KAuecTBa W JOCTYIHOCTH IPEAOCTaBIEHUS YCIyr, CHHKCHUS
A/IMHHHCTPATHBHBIX 0aphepoB ¥ ToBbIenus 9QEKTUBHOCTH MYHUUMIAILHOTO
ypaBienus. PelueHue YyKa3aHHBIX 3ajad HanpasieHo, B TOM HHCie, Ha
obecrieuenye B3aUMOJEHCTBHSI OpraHoB MECTHOIO CaMOYNpaBJCHUA U obu1ecTBa,
[OBBIICHHE TPO3PAYHOCTH IESITEIPHOCTH OPTraHOB MECTHOTO CaMOyIpaBsiICHH,
COBEpILICHCTBOBAHME ~MEXAHM3MOB OOECHeYCHHs OTKPBITOCTH  ACATEILHOCTH
OpraloB MCCTHOIO CAMOYIIPABICHHA W KX 3G PEeKTUBHOrO B3aUMOACHCTBUSA CO
CTPYKTYpaM¥ FPaXKI1aHCKOro O0IIecTsa.

CoBpeMeHHbIH  MyHHIMIANWTET, B TEpBYIO O4Yepelsb, JOJKCH OBITD
OPMEHTHPOBAH Ha NOTpeOUTENs W Ha CTAOUNLHOE YJIYHIICHUE KauecTsa YKU3HU
peex  CJ0eB  HaceneHus. JlOCTHAKEHWMIO 3TOM  Leld  CrocoOCTBYET  IOMCK
ONTUMATBHOM MOJEIH B3aMMOAENCTBHISI MECTHOM BJIACTH U HaceNeHUs, B IIEPBYIO
ouepe/lb, pY MPeJIOCTABIEHHN KaYeCTBEHHBIX U IOCTYHBIX YCIIYT.

Takum obpasom, peanusaums lIporpammer B 2014-2020 romax ITO3BOJIUT
NOBLICHTD 3DPEKTUBHOCTD IESITEILHOCTH OpraHoB aIMUHUCTPallH, PAaCIIMpHTh
NPAKTUKY  [IPUMCHEHHs  [IPOIPaMMHO-LEJIEBbIX  MEXaHWU3MOB, oOecreyuT
BO3MOYKHOCTH MOJIyYeHHUs TOCYAapCTBEHHBIX W MYHHIMIANBHBIX YCIyr IO
NPUHIMITY — «OJHOrO  OKHa» 10 MeCTy npeObIBaHUs, B TOM 4YHCIE B
MHOTO(YHKIHOHAIBHBIX EHTPaXx.

Pesynpratamu peannsaunu [porpammbl Oyay1:

1. CHMIKeHME OPraHU3alMOHHBIX, BPEMEHHBIX M (DMHAHCOBBIX HM3ACPIKCK
[pY TIPEOCTABJIEHUH YCIIYT HACeJIEHHIO.

2. [NosblieHre >PPEKTHBHOCTH MY HUILUIIAIBHOIO yNpaBieH!s B I Opcke.

3. TloBpluleHde  KkauecTBa W JOCTYIHOCTM — TrOCYIapCTBEHHBIX M
MYHULHMAILHLINX YCITYT.

4. Yerpaleie aMHIHCTPETHBILIX 0apLepos HIPU MPEeJIoCTaBICHIN yCIyT.

5. OnTHUMHU3aLUMs  aAMMHHCTPATHBHBLIX [IpOLEAYp Npu MNPEelOCTaBJICHUH
YCIIYT.

6.  O6ecrneuyeHde  BO3MOYKHOCTH — [OJIyYEHHMsl  FOCYNapCTBEHHBLIX U
MYHHIMITANLHBIX YCILYT B ONEeKTPOHHOM BUAE U 110 NPUHLIKITY «OIHOTO OKHa» HO
MecTy npedbIBaliis, B TOM UUCIe B MHOTOQY HKIIMOHAJILHBIX LEHTPAX.
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[lepeyens LeIEBLIX NOKasaTeseH (nuaukaropos) IIporpamMbl MpeaCTaBIeH
B nipunoskennu Ne 1 x [Iporpamme.

[lepedeHb  OCHOBHBIX — MEPOIpPHATHH [IporpaMmbl ~ MpEACTaBICH B
npunoxennn Ne 2 k [Iporpamme.

Pecypchnoe obecriedenne —peann3ainu [TporpamMMBbl TPEICTABIEHO B
npunoxenusix Ne 3, Ne 4 k Iporpamme.

I1. [IpropuTeTHI NOJHUTHKH rOpoaa Opcka B chepe peau3aluu
IIporpamMmbl

B cootrereTsr ¢ Komneniweit passutus ropoga Opcka no 2030 rona u
Ctparerueit ropona Opcka 10 2020 rona npuopuTeTs! NOIUTHKH ropona Opcka B
cdepe peanusaumn [Iporpammpl COOTBETCTBYIOT MPUOPUTETHOMY HaIpaBJIeHHIO
pas3BuTHsi roposa «JluHaMH4YHas nuBepCcU(HULUPOBAHHAS IKOHOMUKA» ¥ LEIH -
MOBBILIEHNE YPOBHS ~KOHKYPEHTOCIOCOOHOCTH OKOHOMHKH U obecrieueHue
JMHAMMYHOIO  YCTOMYMBOro pocta 00BeMOB NMPOWU3BOACTBA  KaK  OCHOBBI
CTAOMIBHOrO YJlyulleHHs KauecTBa XKH3HN HAaCCICHHS.

JlocTikenue wuein Ilporpammsl  OyneT CrocoOCTBOBATE  AOCTHIKEHUIO
FABHO CTPATErMUIeCKOH LENU - CTaOUILHOMY YITYHIIEHHIO KadeCTBa XU3HN BCeX
CJIOEB HaceJIeHUsl ropoJia.

OCHOBHBIMH  NIPUOPUTETHLIMY ~ HANPABJICHUSIMA B chepe peanusalyy
[TporpaMMB! ABJISITOTCS

l. OpraHu3alus PEAOCTABIEHHs MyHULUTANBHBIX yCIYT B SJNEKTPOHHOM
BUJIE.

[IpHOPHTETHBIMK 3ajlayaMu [0 [epesolly MYHHUMOANRHBIX yCIyr B
3JIEKTPOHHBIM  BMIL B COOTBETCTBMH  C [TocranosnenreM IlIpaBuTenscTBa
OpenGyprekoit obiactu ot 25 ssapst 2015 roja No 37-n «O6 vH()OPMALUOHHON
cucTeMe OKa3aHWs IOCYJIapCTBEHHBIX W MYHHLHMIATBHBIX YyCIYT OpenOyprckoit
00IacTu» SIBIAIOTCS:

- npuBejeHue PeecTpa MyHHUMINAIbHLIX YCIyr aAMHHUCTpalliu [Opoa
Opcka B COOTBCTCTBHE € [IEPEYHEM  TUIOBbIX  MYHMIUMITAIBHBIX yCIYT,
IpeOCTaBsAEMbIX OpPraHaMKM MECTHOrO — CaMOYIpaBleHUs B OpenOyprckoi
o0JacTu;

. pHeceHue M3MeHeHWH B AeHCTBYIOUIME aAMUHHACTPATUBHBIC PErilaMCHTBI
[pEeJOCTARNEH!ss  MYHHIMIAIBHBIX  YCIyr B COOTBETCTBAM € TUIOBLIMU
aIMHHHUCTPATHBHLIMU PErlaMcHTaMu;

- oKa3aHpre MYHULMNAILHLIX YCIYT, BIJIOYCHHBIX B IEPEHCHD SJICKTPOHHBIX
YCIYT, B DJIEKTPOHHOM BHJE;

- MCnonb3oBaHne MHGOPMALMOHHON CUCTEMbl OKa3aHus rocyAapCTBEHHbIX
W MyHMUANANBHBIX — yclyr — OpeHOyprckoi obnacTu Mpu  OKa3aHHUH
MYHHULHMAILHBIX YCTYT aJIMHHUCTPALKEH ropo/ia Opcka ¥ 1M0/1BeAOMCTBEHHbBIMH
yqpemﬂemmwn

- obecnevenrie MHPOPMUPOBAHUS 3asBUTENed O XOAe M pesylbrarax
OKa3aHHsl MYHHIIMITAILHBIX YCIYT, NPeOCTaBIIeMbIX aaMuHKCTpanren r. Opeka,
BHE 3aBHCUMOCTH OT criocoda IoJlaud 3asiBieHust O NOJy4YeHuH yCIyr Hepes
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CTeNnaIM3MpOBAHHYI0 HH(OPMALMOHHYIO cucteMy «llopTai rocyaapcTBeHHbIX
yeiyr Operbyprekoit 001acTi»;

- obecrieueHye HarpaBieHusi MEXKBEJIOMCTBEHHBIX 3alIpPOCOB U OTBETOB IIPH
OKa3aHMM MYHUILMIAIBHBIX YCIYT, BKIIOYCHHBIX B MEPEHCHb yCIyT, TpeOyromux
MEKBEJIOMCTBEHHOIO B3aUMOJCHCTBHS, C HCIIOJIB30BAaHUEM WH()OPMaLMOHHOK
cUCTEeMBbl OKa3aHWs FOCYJApPCTBEHHBIX W MYHULMMAILHBIX YCIyr OpenOyprekoit
obJacTu;

- peanu3aiys BO3MOKHOCTH MH(POPMUPOBAHUSA IPAXKAAH O XOAE UCTIONHEHHA
M pe3ysibTaTax OKa3aHWs MyHHUIHITAIBHBIX YCIIYT Yepes3 [TopTan rocyaapCTBEHHbBIX
¥ MyHHIMNANBHBIX yeryr OpenOyprekoit 00macT;

- pHdopMHpoOBaHHE  IpaxaaH O  NPEMMyIIecTBax  IOJydeHH
MYHULUITATLHBIX YCIIYT B 3JIEKTPOHHOM BHJE.

O)npaeMblif  pesyiprar 110 I[epeBOdy  MYHMLUMNAIBHBIX — yCIyr B
SNEKTPOHHBIA BHI - JOJs TPAXJIaH, HCIOJB3YIOUWMX MEXaHH3M  I[OTydeHHA
MYHULMTIAIbHBIX YCIyT B JJIEKTPOHHON (opme, K 2018 roxy - He menee 70
MIPOLIEHTOB.

2. AxTyanuzanms W BIECEHHE — M3MEHeHMH B JIEUCTBYIOLIINE
aIMHHHCTPATUBHbIE PCIIIAMEHTBI NIPEIOCTABNICHHS MYHULUMIIAIBHEIX YCIYT, B TOM
ypcNe 10 NPUBEJEHHIO MX B COOTBETCTBHE C THIOBBIMM aAMMHHMCTPATHBHBIMH
periaMeHTaMu JUlsl [IepeBOsia YCIyT B 3/IEKTPOHHbIA BALL.

3. OnTUMU3aLMs M [TOBbILIEHME Ka4ecTBa U JIOCTYITHOCTH FOCY 1apCTBEHHBIX
M MYHHIMIOAIBHBIX  YCJHYD TyTeMm  [peoCTaBleHus TrocydapCTBEHHBIX U
MYHULMIQILHBIX  YCAYT O [PUHLKMIY — «OJHOro  OKHa»  Ha baze
MAY «M®IL] r. Opckay.

B mensx yBenuueHusl JOTHM IPaXIAaH, UMEOIMX JOCTYN K IHOJTydEHHIO
FOCYIapCTBEHHBIX M MYHWUIMITAJIBHBIX YCIYT IO MPUHLHMIY «OAHOTO OKHay,
HeOBXOAMMO pacIIUpeHue Mepeuns roCy1apCTBeHHBIX W MYHHUHTANLHBIX yCIYT,
OKa3bIBAEMBIX I10 MIPUHIIMITY «OJIHOIO OKHa».

4. JlanbHeluias  ONTHMU3aLMs  CUCTEMBl  pear3alli MTOJTHOMOYHH,
MpeI0CTaBIeHUs YCIIYT, B TOM YHCIIe:

- COBEpLIEHCTBOBAHME OpPraHM3aLMU  [PEJOCTABICHUS  MYyHUIUNAILHBIX
yeIyT, OKa3biBaeMBIX OpraHamMu aJIMHHHCTpAllMy HACeIeHMIO Topoia Opcka, a
TaKKe HCKIoueHHe nesoctpeboBaiibix yeuyr (QyHKUWE) B COOTBETCTBHM C
HOCTAHOBNCHUEM aaMuHNC rpalin ropoaa Opcka ot 16 ¢espans 2015 r. Ne 728-n
«O6 yTBepkIEeHUU OIOJUKETHOrO NPOrHO3a Iopoaa Opcka Ha J0JIrocpOYHbIN
nepuon a0 2021 roga»;

- cOo3ZaHMe MPaBOBLIX MEXAHH3MOB, CIOCODCTBYIOLIMX 3hHEeKTUBHOMY
MYHHUIMITATBHOMY YIPaBJICHUIO;

- ycTpaHelne aIMHHICTPATUBHBIX OapbePOB MPY MPEAOCTABICHUH yCIIYT:

- MMHMMM3ALMS  KOJIMYECcTBa AIMUHHUCTPATUBHBIX — HpOUEAyp  IpH
[PEe/IOCTABIEH MU YCIIYT B OTHOIIEHMM IPax/ial 1 Ou3Heca.

5. TloBblllleHWe VPOBHs  YAOBJIETBOPEHHOCTH  I'paKaaH  KadeCTBOM
MPeAOCTABIeH sl MYHULIMITAIBLHBIX YCIYT K 2018 roay - He MeHee 90 MPOUCHTOB,
YTO  COOTBETCTBYET  [OCTAHOBIEHWIO  aJIMHHUCTpaUUu  ropoia Opcka
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or 16 despans 2015 1. Ne 728-m «O0 yrBepxaeHUn OIOIKETHOrO IPOTHO3a
ropoja Opcka Ha gonrocpounsii nepuoa no 2021 ronax.

6. Cumxenue cpejnero uucjia oOpalleHHH IpelcTaBUTeNed Ou3Hec-
coo0LIeCcTBa B OpI'aH MECTHOIO CaMOYIpaBjIeHMs U1l MOJIyUYeHUs OJHON YCIIyTH,
CBS3aHHOMN co chepoii MpepUHUMATEbCKON AeSTeNbHOCTH, 10 2 O0palleHui 1
COKpallleHHe BpeMeHH OJKMJIaHMsI B Ouepely NMpH OOpalleHHH 3asBUTENs B OpraH
MECTHOTI'O CaMOYITPaBIeHUs /ISl TOJyYeHUs yCuIyr 10 15 MUHYT.
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