MOCTAHOBJ/TEHWE
aAMUHUCTPauun ropoga Opcka
OpeHbyprckoin obnacTu

oT

"0 BHECEHUWN U3MEHEHWNI WM JOMONIHEHU B ~1
NnocTaHOB/IEHNE agMUHUCTPaLMN ropoja
Opcka OpeHbyprckon obnactu
oT 28 aBrycta 2017 r. Ne 5024-n
«O6 yTBEpaZeHUN afMUHNCTPATUBHOIO
pernameHTa npefocTaB/ieHns
MYHULMNASILHON YCNyrn «YTBepXaeHue
NOAroTOB/IEHHOM Ha OCHOBaHWUN
[AOKYMEHTOB TePPUTOPUAIIbHOIO
NNaHMPoOBaHUA AOKYMEHTaL MK Mo
Nn1aHMpPOBKe TEPPUTOPUN»

B uenax obecneyeHus peanv3aumy NpaB M 3aKOHHbLIX WHTEPECOB (IM3NYECKMX U
OPUAMYECKUX UL, MpPU  NPEAOoCTaBNEHUN  MYHULMNANbHLIX  YCAYT U UCMOMHEHUU
MYHULMNAIbHBIX (DYHKLMWIA, B COOTBETCTBMU C PefepasibHbIM  3aKOHOM OT 27 mona 2010 .
Ne 210-d3 «O6 opraHu3aumm NpeaocTaB/ieHNs rocyAapCTBEHHbIX Y MyHUUMNAbHBIX YCIYr»,
BO MCMO/MIHEHVEe TPebOoBaHWIN NpeACTaBNeHNs NPOKYPaTypbl JIEHUHCKOro paiioHa ropoga Opcka
0T 28.04.2018 r. Ne 7-02-2018-124, pyKoBOACTBYACb CTaTbel 25 YcTaBa ropoga Opcka:

1 BHeCcTM W3MEHEHMWA W OOMNOJIHEHUA B NOCTAHOB/EHME afMUHUCTpaumu ropogda Opcka
OpeHobyprckoi  obnacth ot 28 aerycta 2017 r. Ne 5024-n «O6 yTBEPXKAEHWM
aAMUHUCTPATMBHOrO persiaMeHTa npeAocTaB/ieHns MyHUUMNAIbHON YCIyrn «YTBepXKaeHue
MOArOTOB/IEHHOM HA OCHOBaHUW JOKYMEHTOB TEPPUTOPUANIbHOMO MIaHNPOBAHWSA LOKYMEHTaL MK
Mo NIIaHNWPOBKE TEPPUTOPUN»:

1.1. B NnpunoXeHun «ALMUHUCTPATUBHbIN perfameHT NpeaocTaB/ieHnst MyHULMNaIbHOM
ycnyrn «YTBepXAeHue MNOArOTOB/IEHHON Ha OCHOBaHWM [OKYMEHTOB TeppuUTOpuasibHOro
NNaHMPOBaHUA JOKYMEHTALNN NO NMIaHUPOBKE TEPPUTOPUN»:

1.1.1. B pasgene 2. «CTaHgapT NpefoCTaBNeHMS MYHULMNANbHOW YCAYTU»:

1.1.1.1. HaumeHoBaHVe NyHKTa 2.10 U3N10XMNTb B HOBOW pefaKLum:

- «2.10. NcyepnblBatoLLmMin nepeyeHb OCHOBaHUIA 415 NPUOCTaHOBEHUA NPeLoCTaBIeHNS
MYHULMNaNBLHOR YCNYrn UK 0TKa3a B NPeLOCTaBIEHUN MYHULMNANIbHOR YCN3TU»;

1.1.1.2. loN0AHNTb NYHKTOM 2.17 1 U3N0XWUTb ero B CriefytoLeli peaakumm:

- «2.17. ViHble TpeboBaHUsA, B TOM YKC/E YUUTbIBaKOLLME OCOOEHHOCTM MPeaoCTaB/eHNs
MYHUUMNAbHBIX YCNYr B MHOMO(YHKLMOHA/IbHBIX LIEHTPax M OCOOGEHHOCTM NpefoCTaB/ieHuns
MYHULMNAbHLIX YCYT B 3/1EKTPOHHOMN (hopme

2.17.1. MpepoctaBneHve MyHuumMnanbHoii yenyru B MAY  «M®L, 1. Opcka»
OCYLLECTB/NAETCA B COOTBETCTBUN C PefepanbHbIM 3akoHOM oT 27.07.2010 roga Ne 210-P3
«O6 opraHusauny nNpefocTaB/IeHNs TOCYAAPCTBEHHBLIX WM MYHULMMNAIBbHBIX YCAYr», WUHbIMU
HOPMaTMBHbIMM MPaBOBbIMM akTamu Poccuiickori Pepepauuy, HOPMaTMBHBLIMU MNPaBOBbLIMU
aKkTamy cy6bekToB Poccuiickoin ®efepaumn, MyHULMN&IbHLIMW MPaBOBbIMW aKTamMu M0
MPUHUMNY «OAHOrO OKHa», B COOTBETCTBMM C KOTOPbIM MpPeAocTaBfieHne MyHULMNaIbHO
YCNyrn OCYLLECTB/IAETCA MOC/E OAHOKPATHOrO 06palleHus 3asBUTENd C COOTBETCTBYHOLLMM
3amnpocoM O NpeLoCTaB/IEHN MYHULMNABLHOW YCYr UK 3anpocoM, YKa3aHHbIM B cTaTbe 15.1



defepanbHOro 3akoHa ot 27.07.2010 roga Ne 210-d3 «O6 opraHu3aumu npefocTaBneHus
roCyJapCTBEHHbIX M MyHUUMNANbHbIX  YCAyr», a B3aMMOAEWCTBME C  OpraHamu,
NpefoCTaBNAOLWMMN MyHULMNAbHBIE YCyrn, ocyulecTBnsetca MAY «M®L, r. Opcka» 6e3
yyacTns 3adaBuUTend B COOTBETCTBMU C HOPMAaTMBHbLIMW MPaBOBbIMW aKTamMu W COrNalleHUEM
0 B3aMMOZeCTBUN.

2.17.2. 3asBuTenamM 06ecnevmBaeTcs BO3MOXHOCTb MOyYeHUss MHOpMaLUn O nopsake
npesoCcTaBNeHNs MyHULMMNANIbHOW YCNYT .

2.17.3. OcHOBaHMEM [ANS Havana MpPeaocTaBleHUs MYHULMNATIbHOW YCIyr SBMSeTCA
HanpasfeHVe 3aABNleHNs W HeoOXOAMMbIX [OKYMEHTOB B KOMWUTET apXWUTEKTYpbl WU
rpagocTpouTensCcTBa  aAMuHUCTpaumMm  ropoga Opcka  (ganee - KOMUTET)  4depes
MAY «M®L . Opckay.

B cnyuyae obpalyeHus 3asBuTens 3a npefocTaBfieHMeM MYyHULMNATbHOW YCNyrn yepes
MAY «M®L] r. Opcka» 3asaBUTE/b BrpaBe BbIOpaTh YA06HbIEe 414 HEro AaTy v BpeMsi npuemMa B
MAY «M®L, 1. Opcka», B T.M. Yepe3 UEHTP TeneOHHOro  06CNy>XMBaHUA
MAY «M®Ll r. Opcka» no TenegoHy: 8 (3537) 340-100.

Mpn o6paweHun 3asButens yepes MAY «MO®LL r. Opcka» cneumanuct
MAY «M®L, r. Opcka» NPUHUMaeT JOKYMEHTbLI OT 3aABUTENA N NepeaaeT B KOMUTET B NOPAAKe
N B CPOKW, YCTAHOB/IEHHbIE 3aK/THOUEHHbLIM MEXAY HMMW COr/alleHneM O B3auMOLENCTBUN.

MpegocTaBneHe MyHUUMnanbHoin ycnyrn 8 MAY «M®L r. Opcka» BK/IOYaeT B cebst
cnepytowne aiMUHUCTPATMBHbIE NPOLIEAYPbI:

- NPVEM 3a8B/IEHUA U LJOKYMEHTOB (UcnoniHuTenb - MAY «M®LL r. Opcka»);

- perucTpauunio 3aseneHun cneumanuctom MAY «M®L, r. Opcka» (UCMOMHUTENDb -
MAY «M®L| r. Opcka»);

- nepefavy AOKYMEHTOB, MOJyYeHHbIX OT 3asBUTENA, B KOMUTET (UcnonHutens - MAY
«M®LL 1. Opcka»);

- paccMOTpeHVe 3aABNEHUS U MNPUHATUE peLUeHUs O MpefocTaB/IeHUM WU OTKase B
npeLoCTaBNeHU MYHULMNALHOW YCYrn (UCNOMHUTESb -KOMUTET);

- W3BeLleHVe 3afBUTENA O pe3y/ibTaTeé PacCMOTPEHWUA 3adB/eHUs (UCMOMHUTENb -
KoMuTeT uim MAY «M®L] 1. Opcka»);

Bbllayy pe3ynbTata MNpPefoCTaBfeHVs  MYHULMNaNbHON  yCIyru  3asBUTESO
(vcnonHuTens - kKoMuTeT U MAY «M®L, 1. Opcka»).

2.17.4. Tpnem 3aaBneHns u gokymeHToB B MAY «M®L| r. Opckax.

3afBuTeNb BMpaBe MO COGCTBEHHOW WHUUMaTMBE nNpeAcTaBnsTb B MAY «M®L]
r. Opcka» Konuu AOKYMEHTOB, 3aBepeHHble B YCTaHOB/IEHHOM MOPSALKe.

Cneunanuct MAY «M®LI . Opckax:

- NPUHMMAET 3aABNIEHNE N OOKYMeHThbl. B cnyvae, ecnn 3asaBuTeneM NpPefoCTaB/eHbl
KOMUM [OKYMEHTOB, He 3aBepeHHble B YCTaHOB/EHHOM MOpAAKE, OLHOBPEMEHHO C KOMUAMU
[IOKYMEHTOB MPeAbABNAKTCA UX OPUTNHAbI,

- 3aBepseT KOnuu AOKYMEHTOB;

- BO3BpaLlaeT 3aaBUTes0 NOA/MHHUKA OKYMEHTOB.

2.17.5. Perncrpauus 3aaB/ieHui.

3aaBneHue peructpupyetca cneunanuctom MAY «M®L 1. Opcka» B YCTaHOB/IEHHOM
nopszke.

Ha 3adaBneHun npoctaBndwTca Homep, fata, P.N.O. cneumanucra, NPUHABLLETO
LOKYMEHTBI.

Cneypanmct MAY «M®LL r. Opcka» BbLUAET pacrmcKy 3asBUTENHO C OTMETKON O faTe U
BPEMEHN NpuemMa AOKYMEHTOB, MPUCBOEHHOM BXOAALLUEM HOMEPE C YKasaHMeM MPUHATBLIX
[IOKYMEHTOB.

Pe3ynbTaT npoueaypbl: peructpauma 3asasneHns 1 Bbliaya pacrnmncky 3aaBuUTerio.

2.17.6. MNepenaya LOKYMEHTOB B KOMUTET.

Cneunanuct MAY «M®L|r. Opcka», OTBETCTBEHHbIA 3a AOCTaBKY AOKYMEHTOB, N0
onucu nepefaeT LOKYMEHTblI B KOMUTET AN UX PaCCMOTPEHUA U MNPUHATUSA peLLeHus O



NpeaocTasfeHn MyHULUMNaABLHOW YCyr UM 06 OTKase B MPefoCcTaBleHN MyHULMNaIbHOR
ycnyru.

OTBETCTBEHHbIA PabOTHUK KOMWUTETa  CTaBUT MOAMNWCb B OMNUCUM O MPUHATUK
AOKYMEHTOB.

PesynbTar npoueaypsbl: nepegaya JOKYMEHTOB B KOMUTET.

2.17.7. /3BeLLeHWe 3a9BUTeNs O pe3y/ibTaTe pacCMOTPEHUA 3aB/IEHMS.

3BelweHe 3asBUTeNs O pesynbTate pPacCMOTPeHUs  3asB/lIeHUs  MPOU3BOAUTCA
cneynanmctamm komuteta nam MAY «M®LL r. Opcka» B NopsagKe, YyCTaHOB/IEHHOM pa3fesiom
3 HaCTosLLEero agMMHUCTPATUBHOIO pPerfiaMmeHTa.

PesynbTat npoweaypbl: yBeLoMIeHVE 3a8BUTENS.

2.17.8. BbLaya pe3ynbTarta npefocTaBneHns MyHULMNANbHOW YCYri 3a3BUTENIO.

Bbllaya pesynbTata  NpefoCTaBleHWS  MYHUUMNaIbHOW  YCAYrM  3adBUTENHO
ocyulectsnserca komutetom wam MAY «M®L, 1. Opcka» B Mopsaake, YCTaHOB/IEHHOM
pasfenomM 3 HaCTOALLEro agMUHUCTPATUBHOIO pernameHTa.

1.1.2. B pasgene 3. «CocTaB, nocnefoBaTelbHOCTb W CPOKM  BbIMOSIHEHUA
afMUHMCTPATMBHbLIX Mpoueayp, TpeboBaHWA K MOPALKY WX BbIMOMHEHWS, B TOM 4uUC/e
0CO6EHHOCTM BbIMOIHEHNS aMUHUCTPATUBHBIX NPOLELYP B 3NEKTPOHHOW (POpMe»:

1.1.2.1. B nyHkTe 3.3.:

1.1.2.1.1. Mogn)wwKT 3.3.2. U30XKNTb B CNEAYHOLLEA peaaKLmn:

- «3.3.2. OTBETCTBEHHbIM UCMOMHUTENEM OCYLLECTBMSIETCA MNPOBEpPKa Hain4yus
yKa3aHHbIX B NOAMyHKTe 2.9.1. HaCTOALLEro aAMUHUCTPATMBHOIO perfiaMmeHTa OCHOBaHWI s
0TKa3a B NpMUEMe JOKYMEHTOBY.

1.1.2.2. B nyHkTe 3A.:

1.1.2.2.1. MognyHKT 3.4.2. V3N0XMUTb B CMeAytOLLEN pefaKuum:

«3.4.2.  OTBETCTBEHHbIAi  UCMOMHUTENb  OCYLLECTBASKOT  MPOBEPKY  HanMuns
YCTaHOB/EHHbIX B MoAnyHkTe  2.10.2. HacTosLlero aMVHUCTPATMBHOIO  pernaMeHTa
OCHOBaHWN [NA O0TKa3a B MPeAOCTaBNEHNN MYHULMNANLHOW YCy T,

1.1.2.2.2. MoanyHKT 3.4.3. U3N0XWTb B CreaytoLel peaakumn:

- «3.4.3. OTBETCTBEHHbIA WCMONHUTE/b OCYLLECTBNAET MPOBEPKY [AOKYMeHTauuu Mo
NNaHUPOBKE TeppUTOPMM Ha COOTBETCTBME TPebGOBaHWAM, YKazaHHbIM B CT. 42 u cT. 43
"pagocTponTensHOro Kogekca Poccuiickoit depaepaummn, B Cpok He 6o0nee 30 paboumx fgHel co
[HA ee NOoCTYNNEHNA»;

1.1.2.2.3. MoanyHKT 3.4.6. U3M10XKUTb B CNeaytoLLen peaakLnm:

- «3.4.6. TMopsAgoK opraHn3aumMm 1 npoBefeHns ny6anUHbIX CAYLLaHWA OnpegenseTcs
MONOXEHMEM O MYBGANYHBIX CAYLIAHWUSX B MYHWLMMATbHOM 06pa3oBaHWM FOPOACKOW OKpYr
«opog Opck» W rnaBon V npaBun 3emsenonb30BaHUA W 3aCTPOMKU  MYHULMNAILHOIO
o6pazoBaHus «"opog Opck» (opraHuM3auus NpoBeAeHUs Ny6/IMYHbIX CNyLWaHWin No Bonpocam
3eM/1eno0sb30BaHNs N 3aCTPONKN)»;

1.1.2.2.4. MognyHKT 3.4.7. V3N0XMNTb B CNEAYHOLLEN pedaKLum:

- «3.4.7. TlybnMyHble CnywWwaHus Mo MPOeKTY M1aHUPOBKN TEPPUTOPUM N TMPOEKTY
MeXeBaHWUA TEPPUTOPUN HE MPOBOAATCA B C/y4asX, YCTaHOB/IEHHbIX 4acTblo 5.1 cTatbu 46
["pagocTponTenbHOro Koaekca Poccuiickoin depepaumm»;

1.1.2.2.5. MognyHKT 3.4.8. U3NOXWTb B CeAytoLeln pefakuum:

- «3.4.8. Cpok npoefeHMsi MYyOAUYHBbIX CAYLIAHWA CO [HA OMOBELLEHUS >XUTenen
MYHALMNA/IbHOro 06pa3oBaHMsi O BPEMEHWM U MeCTe WX MPOBefeHWs [0 LHA Ony6/MKOBaHWSA
3aK/IlOYeHNs O pesy/bTatax MNyonMuYHbIX CAyLWaHWA  onpejenseTca rnasoim V. npaBun
3eM/1EeN0/b30BaHNA M 3aCTPOMKM MYHULUMNaNbHOIO 06pa3oBaHns «opog Opck» (opraHu3aums
npoBefeHNs Ny6/IMYHbIX CYLLIAHWIA MO BONPOCaM 3eM/1enosib30BaHns U 3aCTPONKN) U He MOXKeT
ObITb MeHee 1 Mecsla 1 6onee 3-X MecsLEB»;

1.1.3. Pasgen 5 «[ocyaebHblli (BHeCyAeOHbIN) MOPSAOK 06)KanoBaHWS PELLEHUIA W
[eicTBuid  (6e34eincTBUA) opraHa, MPeACTaB/AOWEro MYHUUMNATbHYK YCIyry, a Takxke
[OMKHOCTHBIX UL, MYHULMNbHBIX CYXXALLMX» U3MI0XKWUTb B HOBOW pefakuuu:



- «5. [ocyaebHblil (BHeCyfeOHbIn) MNOpsSAOK 06XKanoBaHMS PELUEHNIA U AeACTBUIA
(6e3meicTBMSA) agMUHMUCTPaLMN MyHULMNANLHOIO 06pasoBaHns «Ifopog Opck» OpeH6Yprckoi
obnactn, MAY «M®L, r. Opcka», opraHu3auumii, ykasaHHbIXx B 4YactM 11 crtatbn 16
depnepanbHOro 3akoHa ot 27.07.2010 r. Ne 210-®3 «O6 opraHu3auun MpeaocTaBieHNs
rOCyAapCTBEHHbIX W MYHULMNAMbHbIX YCAyr», a TakKe WX [JO/MHKHOCTHbIX N1l UK
MYHULMN&/IbHBIX CY>KawmX, paboTHUKOB

5.1. Hghopmaums o1 3aaBUTENA 0 ero npase NoAaTh Xanoby Ha peLueHve n (um)
[elicTBue (6e3neincTBme) agMUHUCTPaLM MyHULMNaIBHOTO 06pa3oBaHua «I"opog OpcK»
OpeHbyprckoi 06nacTv n (UNK) ee SOMKHOCTHLIX n, MAY «M®L . Opcka» 1 (1nm)
ero paboTHMKOB

Mpv npeaocTaBneHMN MYyHUUMNANbHOW YCNyru 3asBuTeNb BNpaBe MofdaTb >Kanoby Ha
peweHve un  (uan)  geicteue  (6e34eACTBME)  AO/HDKHOCTHBIX /ML, aAMUHUCTpaLun
MYyHMLMNaILHOTO 06pa3oBaHus «opoa Opck» OpeHOYprckoii 06nactTn, paboTHUKOB MAY
«M®LL . Opcka», opraHu3auuii, ykasaHHbIX B YacTy 11 ctaTby 16 PefepasibHOro 3akoHa
oT 27.07.2010r. Ne 210-9#3 «O6 opraHusauuv npefocTaB/eHns rocyAapCTBEHHbIX U
MYHULMNAIbHBIX YCNYT», B AoCcyAe6HOM (BHecyaebHOM) nopsake, B TOM YMC/e B CeAYHOLLUX
CNnyyasx:

1) HapyLUeHMs CpoKa permcTpawmm 3anpoca 0 NpeAoCcTaBAeHN MyHULMNATbHOR YCAyTH,
3anpoca, ykasaHHoro B crtatbe 15.1 ®depepasibHoro 3akoHa ot 27.07.2010 r. Ne 210-d3
«O6 opraHu3auum nNpefocTaBeHNA roCyAapCTBEHHBIX U MYHULMNAbHBIX YCIYT;

2) HapyLleHMsi CpoKa npefoCTaBfieHnst MyHULMNaIbHOW ycnyr. B yka3aHHOM cnydae
pocynebHoe (BHecyfebHoe) 06)KanoBaHWe 3asBUTENIEM PELUEHUIA U AeACTBUIA (6e34e/CTBIS)
MAY «M®L r. Opcka», paboTHuka MAY «M®L] r. Opcka» BO3MOXHO B C/ly4ae, ecin Ha
MAY «M®Ll r. Opcka», peweHnss n aeicTena (6e3deliCTBME) KOTOPOro 06anytoTcs,
BO3/10)KEHa (PYHKLMA NO NPefoCTaBIEHNIO COOTBETCTBYOLWMX MYHULMNANbHBK YCIYT B MO/IHOM
obbeMe B nopsdke, onpegeneHHoMm Yactbto 13 cTaTb 16  PefepanbHOro  3akoHa
or 27.07.2010 r. Ne 210-®3 «O6 opraHu3auumM MpefoCTaBNeHUs  rOCYAapPCTBEHHbLIX W
MYHULMNASbHBIX YCNYT;

3) TpeboBaHus Yy 3afBUTENS [AOKYMEHTOB, HEe MpPesyCMOTPEHHbIX HOPMATUBHbLIMU
npaBoBbIMM  akTamu  Poccuiickoi  Pefepauyuy, HOPMATUBHLIMKM  MPABOBbIMW  aKTamu
OpeH6yprckoi 061acTu, MyHULMNIbHLIMW NPaBOBbLIMU aKTamy MyHULMNAIbHOro 06pa3oBaHms
«["opog Opck» OpeHbyprckor 06/1acTu 418 NpefocTaBieHns MyHULMNATbHOR YCnyru;

4) 0TKas3a B npriemMe y 3adBUTeNA JOKYMEHTOB, NPeLOCTaB/IeHe KOTOPbIX NPeayCMOTPeHO
HOPMaTUBHbLIMM MPaBOBbIMU akTamu Poccuitckoin defepaumun, HOPMATVBHbLIMU MPaBOBbLIMU
akTamy  OpeHOYprckoin 0651acTi, MyHUUMMNATbHBIMM MPaBOBLIMW  aKTamy  MYHULMN&/IbHOTO
o6pasoBaHusa «Iropog Opck» OpeHOYpPrckom 06nactv Ana npefocTaBneHUs MyHULMNAbHON
ycnyru,

5) OTKasa B NpefoCTaBNeHUM MYHWULMMNANbHOW YCYr, €ci OCHOBaHMA OTKasa He
npeLyCMOTPeHbl (PefepasibHbIMU 3aKOHaMU U MPUHATBIMKA B COOTBETCTBMU C HUMMU WHBLIMU
HOPMaTMBHbIMM  MPaBOBbIMM  akTamy  Poccuiickoinl  ®efepauun, 3aKOHaMU M UHBIMK
HOPMaTMBHbLIMY MPaBoBbIMW akTamy OpeHOYpPrcko 061acTy, MyHULMNATbHBIMIA MPaBOBbIMM
aKTaMn MyHuumnanbHoro obpasosaHus «lFopog Opck» OpeHBYprckoit obnactu. B ykasaHHOM
cnyyae pocyfnebHoe (BHecyfebHOe) o06XasoBaHME 3asBUTENIEM  PELUEHWIA W [eiCTBUIA
(6e3geiictens) MAY «M®LL r. Opcka», paboTHuka MAY «M®L, r. Opcka» BO3MOXHO B
cnyyae, ecim Ha MAY «M®LL r. Opcka», peleHns n aencTeus (6e3aeiicTBre) KOTOPOro
06XanyroTcs, BO3/I0XKEHa (PYHKUMS MO MPefoCTaBNeHU0 COOTBETCTBYHOLMX MYHUUMNASbHBIX
yCcnyr B MOSIHOM 06beMe B MOpsaKe, OnpedeneHHOM 4acTbto 1.3 ctatbm 16 PefepasbHOro
3aKoHa 0T 27.07.2010 r. Ne 210-®3 «O6 opraHu3auun npeaocTaBieHNs rocyaapcTBEHHbIX U
MYHULMMAbHBIX YCAYT;

6) 3aTpe6oBaHMS C 3a9BUTENS MPU NPeAOCTaBNEHUN MyHULMNANBHOW YCAYry Nnathl, He



NpesycCMOTPEHHOM  HOPMaTMBHLIMW ~ MPaBOBbIMW  akTamu  Poccuiickoin  Pepepauum,
HOPMaTMBHbIMM MPaBOBbIMK akTamy OpeHOYyprckor 061acT, MyHUUMNAIbHBIMKA NPaBOBbIMU
aKTamy MyHULMNanbHoOro obpasoBaHus «Iropog Opck» OpeH6Yprckoii 06nacTu;

7) OTKasa agMUWHUCTpauuMM MyHULMNaIbHOro  o6bpasoBaHus  «lopog — Opck»
OpeHbyprckoil 06n1acT, JOMKHOCTHOMO NMLA aaMUHUCTPaLMA MyHULMNAIbHOrO 06pa3oBaHus
«Copog Opck» OpeHoyprckoii o6nactn, MAY «M®L, r. Opcka», pa6oTHuka MAY «MadL],
r. Opcka», opraHusauuii, NpefycMOTPeHHbIX 4YacTbio 11 cTatbu 16 PefepasbHOro 3akoHa
or 27.07.2010 r. Ne 210-®3 «O6 opraHvsaumm npefoCTaB/IEHNA TOCYLAPCTBEHHbIX W
MYHUUMNANbHLIX YCYr», UK UX pabOTHUKOB B MCNPaBNEHUM AOMYLLEHHbIX UMW OMEYaToK M
OLUMOOK B BbLLAHHBIX B pe3y/ibTaTe NpeAocTaBNeHNs MyHULMNAIbHOR YCiyrn AOKYMEHTaxX Moo
HapyLUeHWs YCTaHOB/IEHHOr0 CpoKa TakuX McnpasfeHnid. B yka3aHHOM cnyvae pocyae6Hoe
(BHecyneb6Hoe) — oOxKanoBaHWe — 3asiBMTENleM  pewleHuid 1 fgeicteuid  (6e3neicTans)
MAY «M®Ll r. Opcka», paboTHMka MAY «M®LL r. Opcka» BO3MOXHO B C/y4ae, ec/in Ha
MAY «M®L, r. Opcka», pelleHnss K [eicTBua (6e34eiCTBME) KOTOPOro 06XanyroTcs,
BO3/10XKeHa (DYHKLMA MO NPpefoCTaB/IEHNIO COOTBETCTBYHOLLMX MYHULMNANIbHBLIX YCYT B MOTHOM
obbeMe B MNoOpsfKe, oOnpeaeneHHOM uYactbto 13 cTatb 16 PedepasibHOro  3akoHa
oT 27.07.2010 r. Ne 210-®#3 «O6 opraHu3aumMm npeaoCcTaBNEHNS TOCYAAPCTBEHHbIX
N MyHULMNA/IbHBIX YCNYT»;

8) HapylweHMs CcpoKa WM MopsAka BbladyM [OKYMEHTOB MO  pe3ynbTaTam
npeLoCTaBNeHVst MyHULUNAIbHON YCNyTu;

9) nNpMoCTaHOBNEHWNA NPeLOCTaBNEHMS MYHULMNAIbHOW YCNyrK, €eCnnM OCHOBaHWA
NPUOCTaHOB/IEHUS HEe NPeAyCMOTPEHbI PeaepasibHbIMU 3aKOHaMK U NPUHATLIMU B COOTBETCTBUM
C HAMKU WMHbIMWU HOPMATMBHLIMW MPaBOBbIMM akTaMu Poccuiickoin ®epepauumn, 3aKOHaMU ©
MHbIMA HOPMATMBHbLIMU MPaBoBbIMM akTamu OpeHOYprckoin 061acTv, MyHULMNIbHLIMU
MpaBOBbIMM aKTaMn MYHMLMMNaNbLHOrO 06pa3oBaHMs «lopof Opck» OpeHOyprckoi 06nacTu.
B ykaszaHHOM c/fyyae pfocyfebHoe (BHecyfeOHOe) obXkanoBaHve 3afBUTENEM pPeLUeHUA 1
pencteuii  (6e3gerictua) MAY «M®L, r. Opcka», paboTHMKa MAY «M®L|, r. Opcka»
BO3MOXHO B cny4ae, ecnv Ha MAY «M®L| r. Opcka», peweHus u feiicteus (6e3aenctaue)
KOTOPOro 06XanyloTcs, BO3/I0XKeHa (YHKUMA MO MpPefoCcTaB/eHUI0  COOTBETCTBYHOLLMX
MYHULUMNAIbHBIX YCYT B MOMHOM 00beMe B NMOpPsAKe, OnpefeneHHOM yactbio 1.3 ctatem 16
depnepanbHOro 3akoHa o7 27.07.2010 r. Ne 210-®3 «O6 opraHu3auun npeaocTaB/eHUs
rOCyAapCTBEHHbIX Y MYHULUMNASIbHBIX YCyT».

3agBuTent0  06ecrneyrBaeTCqd BO3MOXHOCTb HAMpaB/IEHUA Xanobbl Ha peLleHus,
aenicTena unmn 6esgeincteme OMCY, gomkHoCTHOro nuya OMCY nnbo MyHMUMManbHOro
cnyxawero OMCY B 3/1eKTPOHHOW (hopMe B MOpsAKe, YCTAHOB/IEHHOM MOCTaHOB/IEHVEM
MpasuTenscTBa Poccuiickoin ®epepauny ot 20 Hos6ps 2012 r. Ne 1198 «O hefepasbHON
rocyflapCTBEHHON WHMOPMAaLMOHHON cucTeme, Ob6ecneymBatoLLein npouecc Aocyne6Horo
(BHECYae6HOro) 06XXanoBaHWUsA peLlleHniA 1 aeicTBuid (6e34einCTBUSA), COBEPLLEHHBLIX MPK
MpesoCcTaBIeHUN TOCYAAPCTBEHHBIX U MYHULMMANbHBIX YCTYT».

5.2. Mpeamet xanobsl

MpeameTom focynebHOro (BHecyfebHOro) 06XanoBaHUA SABMASKOTCA PeLleHus  WUn
pevictena  (6e3aeiicTBME)  agMMHUCTPaUMM  MyHUUMNanbHOro 06pa3oBaHMsi «lopog Opck»
OpeHObYprckoil 06n1acT, LOMKHOCTHBLIX AL, aAMUHUCTPaLMM MYyHULUMNAIbHOr0 06pa3oBaHus
«opog Opck» OpeHOyprckoli 061acT, MYHUUMNANLHOMO CAY)KALLero agMUMHUCTpaLmm
MYH/LMNaIbHOro  o6pa3oBaHua  «lopog Opck» OpeHbyprckoin obnactn, MAY «MOL]

r. Opcka», paboTHMKoB MAY «M®L] r. Opcka», npuHMMaeMble (OCYLLECTBNSIEMbIE) B X0OAe
NpeLOCTaBNEHNS MYHULMNANIbHOW YCIYT.

YKanoba gomkHa cofepxatb:

1) HaMMeHOBaHWe opraHa, NpefoCTaBNAOWEro MyHUUMNAIbHYIO YCyTy, AOMKHOCTHOIO
NMua  opraHa, MpefoCTaBMAIOWEro MYHUUMMANbHYIO  YCayry, vMbo  MYHULMMATbHOro



cnyxawero, MAY «M®L| r. Opcka», ero pykosogutens v (MnmM) paboTHUKa, OpraHv3auui,
npeaycMOTPeHHbIX YacTblo 1.1 cTatbn 16 dPepepanbHOro 3akoHa ot 27.07.2010 r. Ne 210-®3
«O6 opraHuzaumMm npefoCTaBNeHNs FOCYLAAPCTBEHHLIX W MYHUUUNAIbHBIX  YCAYr», WX
pykoBogutenein u (unn) pabOTHUKOB, pelleHust 1 AeicTBua  (6e34eiiCTBME)  KOTOPbIX
06XxanytoTcs;

2) (hamunuio, WMs, OT4ecTBO (nocnefHee - MpW  HalMuuKn), CBeAEeHUS O MecTe
XWUTeNbCTBa 3afBUTENs - (PU3NYECKOro fmua /Mbo HauMeHOBaHWe, CBEAEeHUs O MecTe
HaXOXAeHNs 3a8BUTENA - HOPUAMYECKOrO /inua, a Takke HoMep (HOMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) 3NeKTPOHHOM MOYTbI (MPW HAMYMK) U NOYTOBBIV afpec, No KOTOPbIM
[O/MKeH ObITb HarpaB/eH OTBET 3asBUTENIO;

3) cBefeHMss 06 0OXanyemblX pelleHusX 1 AencTeusx (6e3aercTBuMmn) agMUHUCTPaLun
MyHUUMNabHOro o6pasoBaHms «fopog Opck» OpeHBYPrcKoi 06nacT, AOMKHOCTHOMO Mua
afIMUHUCTPALMX MYHULIMNANLHOTO 06pa3oBaHms «Fopog Opck» OpeHBYpPrckoi 06aacTu nneo
MyHUUMNanbHoro cnyxatero, MAY «M®L] r. Opcka», paboTHUKa MAY «M®L] r. Opcka,
opraHusaumi, npeadycMOTPeHHbIX 4acTbto 11 cTaTtb 16  PefepasibHOr0  3aKoHa
oT 27.07.2010r. Ne 210-®3 «O6 opraHu3auMyM MpeaocTaBNeHUs TOCYAAPCTBEHHbIX |
MYHULMNAIbHBIX YCNYT», UX PabOTHUKOB;

4) [OBOfbl, HA OCHOBAHMM KOTOPbIX 3aBUTE/Ib HE COrNIaCeH C PeLleHneM W LeicTB1EM
(6e3meicTBMEM) aAMUHUCTPALMX MyHULMNANbHOro 06pas3oBaHus «Fopog Opck» OpeHOYpPrcKoi
06nacTi, JO/MKHOCTHOIO NnLa agMUHUCTPaLUM MyHULMNaNbHOro obpasoBaHus «fopod OpcK»
OpeHbyprckoit obnactm  NM6o MyHMumMnanbHoro cnyxawero, MAY «M®LL r. Opcka,
paboTHuka MAY «M®Ll r. Opcka», opraHu3aumia, npeaycMOTPEHHbIX YacTbio 1.1 cTaTbi 16
®epepanbHOro 3akoHa ot 27.07.2010 r. Ne 210-®3 «O6 opraHusauuMm npepocTas/ieHUs
FOCYAAapPCTBEHHbLIX WM MYHUUMMATbHBIX YCAYr», WX pPaboTHUKOB. 3asBUTENEM MOrYT OblTb
npeLcTaB/ieHbl AOKYMeHTbl (MpY Havymun), NOATBEPXAatoLmMe [0BOAbI 3adBUTENs, M60 UX
Konmu.

5.3. AAMUHMCTpaUMs MyHULMNaNbHOro obpasoBaHus «Fopog Opck» OpeHOYprckoin obnactu n
YMO/IHOMOYEHHbIE Ha PACCMOTPEHME Xaobbl JO/HKHOCTHbIE LA, KOTOPbIM MOXET ObITh
Hanpas/ieHa >kanoba

YKanoba nogaetca B NMCbMEHHOW (hopMe Ha 6yMaXKHOM HOCUTeNe, B 3/1EKTPOHHOW (hopMme
B aAMUHUCTPaUMIO MyHMUMNANbHOro obpa3oBaHUs «lopod Opck» OpeHOYprckor obnacTu,
MAY «M®L, r. Opcka» b0 B COOTBETCTBYHLIMA OpraH MECTHOro CcamoyrnpaB/eHNs
ny6/M4YHO-NPaBOBOro 006pa3oBaHus, sBAAloWMinCca ydpeautenem MAY «M®L, 1. Opcka»
(panee - yupeautens MAY «M®L| r. Opcka»), a Takke B OpraHu3auun, npesycMOTPEHHbIe
yacTbto 11 ctatbu 16 ®PepepanbHoro 3akoHa ot 27.07.2010 r. Ne 210-®3 «O6 opraHusauum
NpefoCTaB/eHMst TOCYAAPCTBEHHbIX W MYHULUMNAbHBIX YCNyr». XKanobbl Ha pelueHust u
JeicTBus  (6e34eincTBNE) PYKOBOAMTENA afMWHUCTPaLUM  MYHULMNaIbHOTO 06pa3oBaHuUA
«"opog Opck» OpeHbYprckor 061acTn NOAAKTCA B BbILLECTOSLMIA opraH (NpY ero Hanmumnm)
nMbo B C/lydae €ro OTCYTCTBMSI pacCMaTpmBalOTCsi  HEMOCPeACTBEHHO PYKOBOAWTENEM
aMUHMCTPaLMN  MyHUUMNabHOrO o06pa3oBaHmsi «lfopog Opck» OpeHOYpPrckoin o6nactu.
XKanobbl Ha pelleHns v geinctausa (6e3gelicteue) paboTHrka MAY «M®LL r. Opcka» nogatoTcs
pykosoautento MAY «M®L] r. Opcka». >Xanobbl Ha peweHus u aencTeus (6e3nencTeme)
MAY «M®Ll r. Opcka» nogatotca yupegutento MAY «M®L r. Opcka» Unn LoMHKHOCTHOMY
ALy, YNosHOMOYEHHOMY HOPMAaTMBHbLIM NPaBoBbIM akToM OpeHOYpPrckoi obnactu. XKanobsbl
Ha peweHns W [JeidcTBuA (6e3deincTBre) pabOTHUKOB OpraHv3auuin, npesyCcMOTPEHHbIX
yacTtbto 1.1 ctatbm 16 PepepanbHOro 3akoHa ot 27.07.2010 r. Ne 210-d3 «O6 opraHmzaumm
NnpeLoCTaB/eHNs roCyAapCTBEHHbIX Y MYHULMNAbHBIX YCY», NOAAKTCSA PYKOBOAUTENSAM 3TUX
OpraHn3aLuii.

YKanob6a Ha pewieHuns n (nnm) geinctens (6espeinctane) OMCY 1 ero 4O/MKHOCTHbBIX ALY
NPV OCYLLECTBNEHNM B OTHOLLEHWUW HOPUAMYECKMX NNL, U UHANBUAYA/IbHBIX NPeAnpUHUMATENEN.



ABNAOWMXCA CyObeKTaMu rpafoCTPOUTENbHBIX OTHOLUEHWI, npouedyp, BK/IOYEHHbIX B
MCYeprblBalOLLMe  MepeyHn  npouedyp B cpepax  CTPOWUTENbCTBA,  YTBEPXAEHHbIE
MpaBuTensCTBOM Poccuiickoi  Pefepaumnm B COOTBETCTBUMM C  4acTblo 2 CcTaTbu 6
I"pagocTponTenbHOro Kogekca Poccuiickoin deaepauyum, MoXeT 6bITb NofaHa TaKuMu nvuaMmn B
nopsake, YCTaHOB/MIeHHOM  ®egepaibHbIM - 3akoHOM  oT  27.07.2010 r. Ne 210-®3
«O6 opraHuM3auMn npeaocTaBneHUs TOCYAapPCTBEHHbIX U MYHUUMNANbHBIX YCIyr», Mbo B
nopsfKe, YCTaHOB/IEHHOM aHTMMOHOMO/IbHBIM 3aKOHO4ATeNbCTBOM Poccuitickoin deaepauuu, B
aHTMMOHOMOJ/IbHBIN OpraH.

OCOGEHHOCTM MOAAYM M PacCMOTPEHUS XKalob Ha pelueHus U aercTeusa (6e3geiicTeue)
OMCY #©n wnxX [OMKHOCTHbIX /L, MYHUUMN&IbHBIX  CMyXallMx YyCTaHaB/NMBaKOTCA
MYHULUMNAIbHLIMW NPaBOBbIMU aKTaMu.

5.4, Mopagok nogayn n pacCMOTPEHUSA XKaoobbl

1) Xanoba Ha pelyeHVs n feicteua (6e34eiCTBME) agMUHUCTPaLUN MYHULMNANBHOTO
o6pazoBaHus «"opog Opck» OpeHOYprckoin 0651acTn, AOMKHOCTHOIO fnua aAMUHUCTpaLum
MYHULMNaNbHOro o6pa3oBaHust «Fopos Opck» OpeHOYprckoii 061acT, MYyHULMNANLHOIO
CNy>Kalllero, PyKoOBOAWUTENA agMUHUCTPauUM MyHUUMnasbHOro obpasoBaHusi «Iopog Opck»
OpeHBYpPrckoin 061acT MOXET ObITb HanpaefeHa no noute, yepes MAY «M®Ll r. Opcka», C
1cnosb3oBaHMeM WHMOOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu WHTEpHeT, oguumMaibHOro
cainTa aMMHUCTPaLMM MyHULMNaNbHOro obpasoBaHua «ropos Opck» OpeHOYprckoin o6nacTu.
EavHoro noprana rocyapCTBeHHbIX U MyHULMNAbHBIX YCYr N1M60 pernoHaibHOro noprana
rOCYAapCTBEHHbIX WU MYHUUMNAIbHBIX YCNYr, a TakkKe MOXET ObITb NpPUHATA NPU MYHOM
npueme 3assutens. XXanoba Ha pelueHuns n aericteusa (besgeiictane) MAY «M®LL . Opcka»,
paboTHNMKa MAY «M®Ll 1. Opcka» MOXeT ObITb Hanpas/eHa no rnoyTe, ¢ UCMOIb30BaHNEM
VH(OPMALMOHHO-TEIEKOMMYHUKAUMOHHOW ~ CeTU  VIHTepHeT,  oduumanbHOro  cawrta
MAY «M®L| r. Opcka», EgnHOro noptana rocyfapCTBeHHbIX M MyHULMNANbHBIX YCAYTr 160
PErMOHANIbHOTO MopTasia rocyAapCTBEHHbIX U MYHULMMAbHBIX YCYr, a TakKXKe MOXEeT ObITb
NpUHATA NpU IMYHOM NpueMe 3asBuTens. >Kanoba Ha peleHus n fgeicteus (6e3aeincTaue)
OpraHu3auuin, NpeLyCMOTPEHHbIX YacTbto 1.1 cTaTbn 16 deaepanbHOro 3akoHa ot 27.07.2010 r.
No 210-®3 «O6 opraHu3aumm npesocTaBneHns rocyiapCTBeHHbIX U MyHULMNANIbHBIX YCIyr», a
TaKXKe MX PabOTHMKOB MOXET ObITb Harnpas/ieHa Mo noute, ¢ UCNoab30BaHNEM MH(OPMaLMOHHO-
TeNeKOMMYHUKALMOHHOW CceT HTEpHET, o(uULMa/IbHbIX CAiTOB 3TUX OpraHu3auuii. EaMHOro
nopTana roCYAapCTBEHHbIX W MyHMUMNaNbHLIX YCAYr M60 perMoHanbHOro noprana
rOCYLAapCTBEHHbIX M MYHUUMNAIbHBIX YCMYr, a Takke MOXET ObiTb NpUHATA NPU JIMYHOM
npremMe 3aaBUTENS;

2) B cCny4dae, ecnuM >xanoba nojaeTcs uepe3 MNPeACTaBUTENs  3asBUTENS, TaKke
npeAcTaBnseTCs LOKYMEHT, MOLTBEPXKAAOLIMIA MOMHOMOYMA HA OCYLLECTB/IEHWE [e/CTBUIA
OT MMEHU 3aBUTENS.

B kauecTBe [OKyMeHTa, MOATBEPXKAAOLLEN0 NO/IHOMOYMA HA OCYLLECTBNEHNE [eNCTBUIA
OT MMeHU 3asBUTENS, MOXET ObITb NPeACTaBeHa:

- ofhopmneHHas B COOTBETCTBMM C 3aKOHOAATe/IbCTBOM Poccuiickoi Pepepaumu
[OBEPEHHOCTL (ANa PU3NYECKNX NNLY);

- 0(hopM/IeHHast B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit ®eaepaumm
[OBEPEHHOCTb, 3aBepeHHas neyvaTbio (Mpu HaMumMn) 3aaBUTENS U NOANUCAHHAsA PYKOBOAUTENEM
3aABUTENIA N YMOSTHOMOYEHHbIM 3TUM PYKOBOAWTENEM NIULOM (415 FOPUANYECKUX NNLL);

- KOMWS pEeLUeHns O Ha3HayeHun WM 06 wm3bpaHuM nnbO MprKasa O HasHaYeHUU
(hM3nYecKoro fimua Ha AO0/MHKHOCTb, B COOTBETCTBMM C KOTOPbIM Takoe (hM3MYecKoe N0
06nafaeT NpaBoOM AeiNCTBOBATbL OT UMEHW 3asBUTeNs 6e3 J0BEPEHHOCTMH;

3) B cniyyae nofaum >xanobbl Mpu JIMYHOM MNpueMe 3asBUTeNb TakxXe MpPeacTas/seT
[OKYMEHT, YAO0CTOBEPSAOLWNIA €ro JMYHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickoin depaepaumu;
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4) >xanoba B (hopme 3/IEKTPOHHOINO AOKYMEHTAa MOXET ObiTb MojaHa 3asBUTeNieM
NMocpeacTBOM — OhMUMANBHOrO  cailTa  aAMUHUCTPauUM  MYyHAUMNAZbHOIO  06pa3oBaHums
«"opos Opck» OpeHbyprcko o06nactv, oguumansHoro canta MAY «MOLL r. Opcka» B
MH(OPMaLMOHHO-TENIEKOMMYHUKALMOHHOM ceTu VIHTEpHET, B TOM Ymncie Yepes MopTan,
5) ocHOBaHMeEM [Ns Hadana npouefypbl AocyaebHoro (BHecyfebHOro) o6XxanoBaHUA
SB/ISIETCA NOCTYN/NEHNE Xanobbl 3asBUTENSA U ee perucTpaums.

5.5. CpoKu pacCMOTPeHUs Xanobbl

XKanoba, noctiUmBWAA B aAMMHUCTPAUMIO  MYHALMMNA/IbHOTO  06pas3oBaHus
«opog Opck» OpeHbyprckori  obnacth, MAY «M®L 1. Opcka», y4peanTento
MAY «M®LL 1. Opcka», B opraHusauuu, npeaycMOTpeHHble YacTblo 11 cTatbh 16
depfepanbHOro 3akoHa o1 27.07.2010 r. Ne210-®3 «O6 opraHusaumv npefocTaBieHus
rOCyAapCTBEHHbIX M MyHULMMAbHBLIX YCYr», MO0 B BbILIECTOALLMIA opraH (Mpy ero Hamumnm),
MOANEXUT PacCMOTPEHUIO B TeYeHWe NATHafUaTh pabounx LHel COo [HS ee permcrpauuu, a B
CNyyae 06)XKasioBaHUA OTKasa agMUHUCTPaLMM MyHUUMNasbHOro obpasoBaHus «lopof Opck»
OpeHobyprckoii 06nactn, MAY «M®LL r. Opcka», opraHu3auuii, NpeaycMOTPeHHbIX YacTbio 1.1
cTatb 16 ®depepasbHOro 3akoHa  OT 27.07.2010 r. Ne 210-®3 «O6 opraHuzayum
npefocTaB/eHnss FOCYLAPCTBEHHbIX M MYHUUMNAIbHBLIX YCAyr», B MNpuUemMe [LOKYMEHTOB Y
3aaBUTENA NMM60 B UCMPaBNEHUN JOMYLLEHHbIX ONevyaTok 1 OWKBOK UK B Ciyyae 06XkasioBaHus
HapyLLUeHWst yCTaHOB/IEHHOTO CPOKa TakMX UCMpaB/eHWiA - B TeYeHUe NATU pabounx gHER co AHA
ee perncTpauuu.

5.6. [llepeyeHb OCHOBaHWIi [N MPUOCTAHOBNEHUS PACCMOTPEHUS Xanobbl B Cyyae, ecnu
BO3MOXXHOCTb MPUOCTAHOB/NEHNMS NPeLyCMOTPEHa 3aKOHOAATENLCTBOM Poccuiickoin deaepaLmm

MproCcTaHOBNEHME PACCMOTPEHWS XKanobbl He 0MYCKaeTCs.
5.7. MepeyeHb OCHOBaHUIA ANsi 0TKa3a B Y/10BNETBOPEHNI XKaoGbl

1) B y/10BNIETBOPEHUN XKa/100bl OTKa3bIBAETCA B CIEAYHOLMX CyYanX:

- HaMumMA BCTYMMBLUErO B 3aKOHHYIO CW/Y pelleHust cyfda, apobuTpakHoro cyga no
Xanobe 0 TOM e npeAMeTe 1 Mo TEM >Ke OCHOBaHUSAM;

- nofayn >Xanobbl NULOM, MOHOMOYMS KOTOPOrO He MOATBEPXKAEHbI B MOPSALKE,
yCTaHOB/IEHHOM 3aKOHOAATeNIbCTBOM Poccuitckoin ®efepaumu;

- HaJIMYMS peLLeHns Mo Xanobe, NPUHATOro paHee B COOTBETCTBUM C aAMUHUCTPATUBHbLIM
pernaMmeHToOM B OTHOLLIEHWUW TOrO XXe 3asBUTENA U M0 TOMY XXe NpeAMETY »aobbl;

2) YNO/NHOMOYEHHbIA Ha PacCMOTPEHMe >Xaiobbl OpraH BrpaBe OCTaBUTL Xanoby 6e3
OTBeTa Mo CYLLECTBY U COOOLUMTb 3adBUTENO O HEAOMYCTUMOCTM 3/10ynoTpebeHns NpaBoM B
CNny4ae, eC/n B Xanobe CofepXKaTcsa HeLleH3ypHble IM60 0CKOPOUTENbHbIE BbIPaXKEHWS, Yrpo3bl
YXV3HW, 340PO0BbLIO0 Y UMYLLECTBY [JO/DKHOCTHOIO /1MLQ, a TaKXKe Y/leHam ero CeMbM;

3) OTBET Ha »anoby He JaeTCA B CEAYHOLLMX Cy4asX:

- B Xasnobe He yKaszaHbl (hamunns 3asBuTeNs, NogasLUero »anoby, nuam novToBbIn agpec,
M0 KOTOPOMY [O/KEH ObITb HanpaB/ieH OTBET;

- TEKCT >an06bl He NOAAAETCA NPOUTEHMIO, MPY 3TOM OHa He NMOANIEXMWT HanpaBNeHUIO B
YMONHOMOYEHHbI OpraH, O 4YeM B TeYeHWe CeMU [JHEe CO [HS perucrTpauuy >kanobbl
coobLlaeTca 3asaBMTeNto, MOAaBLUeMy >Kanoby, ecnnm ero (amMuaus 1 MOYTOBbIA  aapec
NOAAAKTCA NPOUTEHUIO.

5.8. Pe3ynbTaT pacCMOTPeHUS Xanoobbl

Mo pe3ynbTaTaM PacCMOTPEHNS Xanobbl NPUHUMAETCS OAHO M3 CReaYHOLLMX PELLEHNI:



1) xanoba yAoBMETBOPSETCA, B TOM 4ucne B (JopMe OTMEHbl MPUHATOrO peLleHus,
MCNpaBieHNs JONYLLEHHbIX OMeYaToK M OWMOOK B BbLUAHHLIX B pe3y/bTaTe MpeaocTaBneHus
MYHULMNaNBHON YCNyrn [OKYMeHTaxX, BO3BpaTa 3asaBUTENt0 [EeHeXHbIX CPefcTs, B3MMaHue
KOTOPbIX HE MpesyCMOTPEHO HOPMATUBHBLIMW MPaBOBbIMK akTamu Poccuiickoin ®enepauumu,
HOPMaTVBHbLIMM NPaBOBbIMM akTaMy OpeHBYpPrckor 06nacTn, MyHULMNAIbHBIMU MPaBOBbLIMU
aKTamMmn MyHULMNanbHOro obpasosBaHusa «l"opog Opck»;

2) B Y[I0BNIETBOPEHNI Xano0Obl 0TKa3bIBAETCA.

5.9. MopsAoK MHAOPMMPOBaHUS 3asBUTENS O pe3y/ibTaTax PaCCMOTPEHUS XKanobbl

1) He no3fHee AHA, CefyHoLLEro 3a AHEM NPUHATMS PELLEHUs, YKa3aHHOMo B MyHKTe 5.8
afIMUHUCTPATMBHOrO PernaMeHTa, 3asBMTeNt0 B MMCbMEHHOM OpMe U1, MO XKEeNaHWIo 3asBUTENS,
B 9/IEKTPOHHON (hopMe HanpaBiseTcs MOTMBMPOBAHHLINA OTBET O pe3y/ibTaTax PpacCMOTPeHUs
Xanobbl.

Coob6LLeHne 0 HeJOMYCTUMOCTU 3/10yNOTPe6IeHNs MPaBOM B C/lyyae, NpesyCMOTPEHHOM
MOAMYHKTOM 2 MNyHKTa 5.7. afMWHUCTPATUBHOIO perfiaMeHTa, COOOLLeHNe O HEBO3MOXHOCTU
MPOYTEHNS TeKCTa >anobbl B Cfyyae, MPefyCMOTPEHHOM MOAMYHKTOM 3 MNyHKTa 5.7.
afIMUHWCTPATMBHOIO perfiameHTa, HanpaBfsieTCs 3asBUTE/N0 B TEYEHME CEMU [Hel CO AHS
perucTpaunm Xanobsi;

2) B OTBeTE N0 pe3y/bTataM pacCMOTPEHNSA XKasl00bl YKa3bIBAKOTCA:

HaMMeHOBaHMe  opraHa,  NPefOCTaB/AIOWEr0  MYHULMNAIbHYO  YCAyry,
paccMOTPEBLLEr0 Xanoby, AO/MKHOCTb, (haMuIna, UMSA, 0TYeCTBO (MOC/efHee - NpPU HaumK)
[O0/MKHOCTHOIO /LA, NPUHSABLLENO PeLLEHME MO XKasoobe;

- HOMep, Aarta, MecTo NPUHATUA PeLLeHIs, BKIK0Yas CBEAEHUS O LO/MKHOCTHOM /LE,
peLLeHne unu aecteme (6e34eiMCTBME) KOTOPOro obxanyeTcs;

- (hamunns, Uvs, 0T4YeCTBO (MOCNeAHEe MPU HANMYNK) UK HAMMEHOBaHWE 3asBUTENS;

- OCHOBaHUA A1 NPUHATUA peLLeHns No Xanoobe;

- NPUHATOE MO Xanobe peLLeHue;

- B C/yyae, ecnm anoba npusHaHa 060CHOBAHHOM - CPOKM YCTPaHEHWUS BbISB/IEHHbIX
HapyLLUeHWiA, B TOM YKC/e CPOK NpeLoCTaBNeHns pesy/ibTata MyHULMNanbHOR yCnyri;

- CBefleH1s 0 nopsake 06>KaioBaHNA NPUHATOrO M0 »afobe peLleHuns;

3) B Cnyyae YCTaHOB/IEHWA B XOfe WM MO pe3y/bTataM PacCMOTPEHUS >Kanobbl
NpM3HaKOB COCTaBa afMWHWUCTPATMBHOIO MpPaBOHAPYLUEHUS WM MPECTYNNeHNs AOMKHOCTHOE
N0, PaboTHUK, HageneHHbIe NOSTHOMOYUAMK MO PACCMOTPEHUIO Xanob B COOTBETCTBUM C Y. 1
cT. 112 depgepanbHOro 3akoHa ot 27 wuwonga 2010r. Ne210-®3 «O6 opraHusauum
NpesocTaBNeHNA roCyAapCTBEHHbIX U MYHULMNAIbHBIX YCYr», He3aMeANUTe/IbHO HanpasnsoT
NMeoLLMECs MaTepuasibl B OpraHbl MPOKypaTypbl.

5.10. TMopsaoK 06>kanoBaHMs PeLLIEHUs No Xanobe
3adBuTeNb  BrpaBe  06XanoBaTb  pelleHuss  wan  gelicTema  (6e3deincTaue),
ocyulecTensieMble (MPMHMMaeMble) B XOZe PaCCMOTPEHUS Xanobbl, B NMOpsaKe, YyCTaHOB/IEHHOM

nyHkramyn 5.3., 5.4. agMUHUCTPATUBHOIO pPernameHTa.

5.11. lMpaBo 3aABMTENSA HA NOMYyYEHNe NHOPMALUM U LOKYMEHTOB, HEOOXOANMbIX 415
060CHOBAHMSA 1 PACCMOTPEHMSA YKaNl06bl

3asBuTENb MEET NPaBO Ha NOyYeHUe UH(OPMALIMN N OKYMEHTOB, HEOOXOANMbBIX AN
060CHOBaHMA U PaCCMOTPEHUS XKa/l06bl, ECIM MHOE He NMPEAYCMOTPEHO 3aKOHOM.
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5.12. Cnoco6bl MHMOPMUPOBaAHUS 3asiBUTENEl 0 NOpsAKe NOAAYN U PACCMOTPEHWS Xanobbl

VHopMmmpoBaHue 3asBuUTeNed O MOPsSAKe 06XKanoBaHWA pelleHuid W OedCTBUIA
(6e30eiCcTBUI) aAMUHUCTPaLMA MyHULMNanbHOro obpasoBaHus «IFopog Opck» OpeHOYprcKoim
06/1acTu 1 ee JO/MKHOCTHLIX ny, MAY «M®L] r. Opcka» 1 ero paboTHUKOB obecrneynBaeTcs
MOCPeACTBOM pa3MeLLeHMst MHOPMaLMK Ha CTeHAAX B MeCTe NpeAocTaBieHns MyHULMMNAaIbHOR
YyCnyrn, Ha opuuMa/ibHbIX — caliTax  aAMMHUCTpaUMM  MyHULMMaNbHOro  06pa3oBaHUs
«opog Opck» OpeHbyprckoin obnactn, caite MAY «M®LL r. Opcka», B MH(OpMaLMOHHO-
TeNeKOMMYHUKALMOHHOW ceTu VIHTepHET, a Takxxe Ha NopTase.

KoHcynbTupoBaHWe 3asBMTENeld 0 Mopsake 00XKanoBaHUS PELIEHWIA U [eNCTBUIA
(6e30eiCcTBUIA) aAMUHUCTPaLMU MyHULUMNAaNbHOro obpasoBaHust «lfopog Opck» OpeHBYpPrcKov
0611aCTV 1 ee [O/MKHOCTHbIX /AL, OCYLLECTB/IAETCA MO TefeoHy MO0 NPU IMYHOM MPUEMES.

2. YNpaBneHWt0 MNo CBA3AM C  OOLLECTBEHHOCTbIO  aAMUHUCTPaLMK  ropoja
(E.H. AbpamoBa) pa3mecTUTb Ha opMLMaTIbHOM caiiTe afMUHUCTPaLUK roposa B CeTu VIHTepHeT
1 ony6smKoBaTh B rasete «Opckas raseta» [aHHOE MOCTaHOB/IEHNE.

3. MNocTaHoBMEHNE BCTynaeT B CWIY MOCNe ero O(uUUMaTbHOro  Onyo6AnKoBaHUS Ha
omupanbHom  cainte  MKY  «KOHCynbTauMOHHO-METOAMYECKMIA  LeHTp T Opcka»
(yTny.KTC-0r3K.rn) ¢ nocnegyroulen nyonmkaumneid B rasete «Opckas raseTar.

4. KOHTPONb 3a UCMOJIHEHWEM HACTOALLEro MoCTaHOB/EHWUS BO3NOXWTb  Ha MepBoro
3amecTuTend rnasbl ropoga HO.B. Mcaesa.

"naBa ropoga Opcka A.B. OgnHuoB

BepHo: HavanbHUK oTAena
AOKYMEHTaLMOHHOro obecn K.I'. Ky3HeLoBa



